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The telephone has 
often proved its in- 
estimable value to 
mankind in times of 
distress and emer- 
gency. Fires, floods, tornadoes have re- 
peatedly reminded people of how much 
they depend on telephone service wher 
disaster comes. 

On another page of this issue appears 
an article by Well Clay on fire protection 
in towns and farming communities and 
how the local telephone exchange can co- 
operate to save life and property damage. 
The suggestions he makes are of vital im- 
portance, and they have a practical value 
as Mr. Clay is a practical telephone man 
himself, with an experience covering all 
phases of the work. 

Adoption of the methods he recommends 
will undoubtedly prove of valuable service, 
and they are worth the careful considera- 
tion of all telephone companies operating 
outside the large cities. 


x * 


In this connection it is most gratifying 
to note the recognition given Miss Dora 
Simon, the telephone operator on. duty at 
Mapleton, Minn., during the disastrous 
fire that visited that place March 22. At 
the risk of her life, and although suffering 
serious injuries, Miss Simon, an employe 
of the Mankato Citizens Telephone Co., 
Stayed at her post sending out warnings 


and summoning help from neighboring 


towns 

By her remarkable presence of mind 
and devotion to duty she saved Mapleton 
from utter destruction, and all Minnesota 


Rives her credit for her heroism. The state 


SOME OPINIONS AND COMMENTS ON 
CURRENT TELEPHONE TOPICS : 


legislature will be asked to take action ex- 
pressing the gratitude of the people for 
the heroic deed- of: this -brave . telephone 


worker. 


Under the caption, “A Heroine,” the St. 
Daily 


editorial : 


Paul News printed the following 


“With the legislature in session, it would 
be fitting that the state of Minnesota pay 


Miss 
Simon, the courageous telephone operator 


a tribute to the heroism of Dora 
who stuck to her post at Mapleton and 
saved the town from being wiped out by 
fire. 

She suffered serious injuries as a conse- 
With flames 


her, she thought of her 


quence of her heroic deed. 
sweeping about 
own safety only after she had warned 
others. Despite the dangers, she stayed 
at her task, summoning fire departments 
from nearby cities. 

This was all that saved the whole town 
of Mapleton from detruction. 

Not only the people of her community, 
but those of the entire state, owe her an 
expression of the greatest admiration and 
deepest gratitude.” 

A formal resolution spread upon official 
records thanking Miss Simon for her 
spirit of bravery and sacrifice is, of course, 
in order, but recognition of her service 
should not stop there. The town of Maple- 
ton—with a population of nearly a thou- 


sand people—should do 





something in a 
substantial way to show its gratitude to 
the woman who saved it from complete 


destruction. 


In his interesting 


address before the 
recent convention of 
North Dakota 
Telephone Associa- 


tion, George W. Robinson, ‘president of 
the Tri-State Telephone & Telegraph Co.. 
St. Paul, Minn., gave his hearers much 
good advice, but one statement he made 


in particular contains so much common 
sense for telephone managers that it ought 
to be printed in letters ten feet high and 
displayed where it can be seen every day 
Here it is: 

“It is not a question of how: cheaply we 
can give service, but of how good the 
service can be made.” 

* 


That is the cold truth. If that idea were 


carried out as it should be, there 
wouldn't be so many companies struggling 
along with inadequate service rates, for 
what the public want first is efficient serv- 
ice. Regulatory commissions exist to see 
that the public get satisfactory service and 
that the companies get sufficient revenue. 
+, * 

A case in point is that of the Two 
Rivers Telephone Co., which was recently 
Com- 


heard by the Wisconsin Railroad 


mission. Formal complaints were made 
that the service was inadequate, and the 
company manager, in explanation, stated 
that he had tried to keep the rates as low 
as possible and give the “best possible 
service.” 

The commission took the position that 
this policy was responsible for the poor 
service, as the plant could not be kept 


in condition to meet the demands: “An 
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order was issued that additional and im- 
proved equipment be installed, in which 
reference was made to a conference be- 
tween the company and local business 
men regarding the necessary financing. 

It was made plain that the commission 
does not commend the policy of a com- 
pany concentrating on keeping rates on 
as low a level as possible if that means 
poor service—and that it is what it in- 
variably does mean. 

The company’s first duty is to furnish 
The public’s duty is 
to pay a rate that will cover the cost, 


satisfactory service. 


plus a reasonable return on the invest- 
ment. The commission is there to see 


that both sides do their part. 
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COMING CONVENTIONS. 

Kansas, Topeka, Hotel Kansan, April 
7, 8 and 9. 

Iowa, Des Moines, Hotel Fort Des 
Moines, April 15, 16 and 17. 

Pennsylvania, Harrisburg, Penn Har- 
ris Hotel, May 5, 6 and 7. 

New York, Rochester, Powers Hotel, 
May 13, 14 and 15. 

Indiana, Indianapolis, Claypool Hotel, 
September 23 and 24. 








With the passing of the first three 
months of 1925, business observers say 
it is possible to make a forecast of basic 
conditions for the year, and on the whole 
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they find the 
“Healthy” is the word they use to de- 
scribe the outlook. 

Congress has adjourned, thereby giy- 


outlook encouraging. 


ing business a breathing spell until next 


winter; speculation in both grain and 
stocks is less rampant; most of the rail- 
roads are busy and prospering; building 
operations are going ahead steadily, but 
on a more reasonable basis; federal tax 
reduction is definitely promised; agri- 


cultural conditions are improving, and 
the public utility business is in a stronger 
position than ever before. 

In short, it looks like a good year for 
the man who works at his job and keeps 


his feet on the ground. 


Ohio “Practical Experience” Meeting 


Program and Discussions at Annual Convention of Ohio Independent Tele- 
phone Association, Held in Columbus Last Week, Based Upon Problems 
Encountered by Ohio Telephone Men and the Solutions Successfully Worked Out 


~In Ohio, the value of attendance at the 
annual convention of the state association 
is appreciated by the managements of the 
Independent telephone companies. The at- 
tendance at the annual meetings is always 
large, but at this year’s convention, held 
Tuesday, Wednesday and Thursday, 
March 24 and 25, at the New Southern 
Hotel, Columbus, all records of attend- 
ance were broken. The official registra- 
tion showed that there were 691 telephone 
men and women present at the meeting. 

Of this number, about 60 were women 
who attended the second annual traffic 
conference which was held cn the middle 
day of the convention. The traffic confer- 
ence is a new feature for Ohio conven- 
tions, the initial meeting having been held 
last year. The interest shown in this 
year’s meeting, which was conducted by 
R. F. Pagels, of Warren, augurs well for 
the success of future annual conferences. 

The program of the general sessions of 
the convention touched on a variety of 


topics, practically every one of which held 


great interest for telephone people. Many 
of them told of the experiences of tele- 
phone men in successfully working out 
particular problems such as are typical 
of the industry in general. 

The annual election of directors took 
place at the close of the second session, 
Wednesday morning. All of the directors 


were re-elected with the exception of W. 
A. Norton, of Kenton, who was succeeded 
by A. J. Berry, of Marion. 

At a meeting of the new board on 
Wednesday afternoon the officers were all 
re-elected as follows: President, Frank A. 


By Stanley R. Edwards 


Knapp, Bellevue; vice-president, Conrad 
Kipp, Greenville, and secretary-treasurer, 
Frank L. McKinney, Columbus. 

The board of directors is composed of: 
Harvey M. Allen, Portsmouth; W. L. 

















President Knapp Urged System of Com- 


pany Organization for Developing 
Future Executives. 


Cary, Newark; C. L. Jones, Athens; Con- 
rad Kipp, Greenville; Frank A. Knapp, 
Bellevue; Earl Lutz, Circleville; Frank L. 
McKinney, Columbus; George H. Me- 
theany, Lima; E. G. Miller, Warren; 
George Quatman, Sidney; J. Warren Saf- 
ford, Troy; F. L. Sears, Cambridge; G. 





P. Thorpe, Wilmington; Harry Sotzen, 
Shelby, and A. J. Berry, Marion. 

Immediately after calling the open- 
ing session to order at two o’clock on 
Tuesday afternoon President Frank A. 
Knapp, of Bellevue, presented his annual 
report saying in part: 

President’s Annual Address. 

“In my report I have many things to 
say that will be pleasing to you, and no 
single word of discouragement or depres- 
sion. It is the judgement of your officers 
and directors that during the past year 
the Independent telephone industry in this 
state has continued the splendid record 
of progress and constructive accomplish- 
ment that was established during 1923. 

Not only are the Independent telephone 
companies of Ohio better organized and 
equipped to meet the various problems 
that are constantly arising, but more than 
350,000 telephone users, who depend upon 
these companies for their wire commu- 
nication, are receiving a higher quality of 
telephone service than ever before and at 
rates that are in themselves a testimonial 
to the economical and efficient manage- 
ment of these companies. 

I do not want any one present to under- 
stand me as saying that our industry 1s 
perfect, or that we are to rest content with 
present accomplishments. There remains 
a vast amount of important work to be 
done by Independent companies, and by 
your state association. My congratula- 
tions are extended to all of you because 
of the vast improvement that has been 
recorded within a very short time. 

This improvement has taken the great 
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;. majority of Independent telephone com- 
. panies from the group of struggling cor- 
porations, which month by month face a 
fnancial statement written in red ink, or 
live in constant fear that the red ink will 
have to be used when the next 30 days 


d roll around. It has placed these com- 
- panies in that other group of public serv- 
g ice companies, which are rendering a com- 
plete and adequate service to the general 
public, and which are safeguarding the 
stockholders, who by their financial in- 
i- yestment in telephone property have made 
d that service possible. 
rr I know of no single instance in the en- 
tire field where the stockholders in an 
. Independent telephone company are re- 
) 


ceiving more than a reasonable return 
s upon their investment. I know of some 
who are not receiving a fair return upon 
the money they have placed at the con- 
venience of telephone users. Fortunately 
the list of these was considerably re- 


wawwee 


duced during the past year and it is to be 
hoped, in the public interest, that the 
number of them will be further cut down 
during 1925. 

This matter of safeguarding the stock- 
holders in public utility companies is of 
utmost importance, not as a selfish propo- 
sition but in the interest of every in- 


A, dustry and every citizen of our state. I 

know that certain radical groups have 
™ made the utilities’ a target in order to 
n benefit their campaigns for office, or in 
A order to fill their pockets. I know, too, 
al that the people of our state have lost con- 


fidence in these tactics and that they are no 
longer willing to follow a leadership of 
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to every demagogue and corporation baiter 
10 who happens to come along. 
S- The public interest requires that the 
rs telephone companies of Ohio be enabled 
ar to furnish the highest quality of telephone 
is service that it is possible for them to 
d produce. Extremely low rates for tele- 
h- phone service that handicap these com- 

panies in their operations and financing, 
ne result in direct losses to the people that 
id exceed many hundred fold the amount 
nS that it would be necessary to charge for 
wn efficient service. Take, for instance, where 
on an operating telephone company is fur- 
” nishing service at a rate that is 50 cents 
of per telephone per month, below the amount 
at that it really needs. 
‘al What is the effect of such discrimina- 
e- tion in favor of the telephone user? 

First, the company is compelled to hold 
- its working force to a cost level that is 
is below the point where prompt and ade- 
th quat« service can be rendered. The serv- 
” ice, in general, is a little slower than it 
he should be; repairs are made a day or two 
by later than would be the case if the com- 
la- pany were charging enough to maintain 
se things properly; replacements and main- 
en tenance are neglected, except in such 

Places as they must obviously be done or 
vat Suspended service entirely. 

It quite frequently happens, too, that the 
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order was issued that additional and im- 
proved equipment be installed, in which 
reference was made to a conference be- 
tween the company and local business 
men regarding the necessary financing. 

It was made plain that the commission 
does not commend the policy of a com- 
pany concentrating on keeping rates on 
as low a level as possible if that means 
poor service—and that it is what it in- 
variably does mean. 

The company’s first duty is to furnish 
The public’s duty is 
to pay a rate that will cover the cost, 


satisfactory service. 


plus a reasonable return on the invest- 
ment. The commission is there to see 


that both sides do their part. 
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COMING CONVENTIONS. 

Kansas, Topeka, Hotel Kansan, April 
7, 8 and 9. 

Iowa, Des Moines, Hotel Fort Des 
Moines, April 15, 16 and 17. 

Pennsylvania, Harrisburg, Penn Har- 
ris Hotel, May 5, 6 and 7. 

New York, Rochester, Powers Hotel, 
May 13, 14 and 15. 

Indiana, Indianapolis, Claypool Hotel, 
September 23 and 24. 








With the passing of the first three 
months of 1925, business observers say 
it is possible to make a forecast of basic 
conditions for the year, and on the whole 


Vol. 88. No. 14. 





they find the outlook 
“Healthy” is the word they use to de- 
scribe the outlook. 


Congress has adjourned, thereby giy- 


encouraging. 


ing business a breathing spell until next 
winter; speculation in both grain and 
stocks is less rampant; most of the rail- 
roads are busy and prospering; building 
operations are going ahead steadily, but 
on a more reasonable basis; federal tax 
reduction is 


definitely promised; agri- 


cultural conditions are improving, and 
the public utility business is in a stronger 
position than ever before. 

In short, it looks like a good year for 
the man who works at his job and keeps 


his feet on the ground. 


Ohio “Practical Experience” Meeting 


Program and Discussions at Annual Convention of Ohio Independent Tele- 
phone Association, Held in Columbus Last Week, Based Upon Problems 
Encountered by Ohio Telephone Men and the Solutions Successfully Worked Out 


‘In Ohio, the value of attendance at the 

annual convention of the state association 
is appreciated by the managements of the 
Independent telephone companies. The at- 
tendance at the annual meetings is always 
large, but at this year’s convention, held 
Tuesday, Wednesday and Thursday, 
March 24 and 25, at the New Southern 
Hotel, Columbus, all records of attend- 
ance were broken. The official registra- 
tion showed that there were 691 telephone 
men and women present at the meeting. 

Of this number, about 60 were women 
who attended the second annual traffic 
conference which was held cn the middle 
day of the convention. The traffic confer- 
ence is a new feature for Ohio conven- 
tions, the initial meeting having been held 
last year. The interest shown in this 
year’s meeting, which was conducted by 
R. F. Pagels, of Warren, augurs well for 
the success of future annual conferences. 

The program of the general sessions of 
the convention touched on a variety of 
topics, practically every one of which held 
great interest for telephone people. Many 
of them told of the experiences of tele- 
phone men in successfully working out 
particular problems such as are typical 
of the industry in general. 

The annual election of directors took 
place at the close of the second session, 
Wednesday morning. All of the directors 
were re-elected with the exception of W. 
A. Norton, of Kenton, who was succeeded 
by A. J. Berry, of Marion. 

At a meeting of the new board on 
Wednesday afternoon the officers were all 
re-elected as follows: President, Frank A. 





By Stanley R. Edwards 


Knapp, Bellevue; vice-president, Conrad 
Kipp, Greenville, and secretary-treasurer, 
Frank L. McKinney, Columbus. 

The board of directors is composed of: 
Harvey M. Allen, Portsmouth; W. L. 

















President Knapp Urged System of Com- 
pany Organization for Developing 
Future Executives. 


Cary, Newark; C. L. Jones, Athens; Con- 
rad Kipp, Greenville; Frank A. Knapp, 
Bellevue; Earl Lutz, Circleville; Frank L. 
McKinney, Columbus; George H. Me- 
theany, Lima; E. G. Miller, Warren; 
George Quatman, Sidney; J. Warren Saf- 
ford, Troy; F. L. Sears, Cambridge; G. 


P. Thorpe, Wilmington; Harry Sotzen, 
Shelby, and A. J. Berry, Marion. 

Immediately after calling the open- 
ing session to order at two o'clock on 
Tuesday afternoon President Frank A. 
Knapp, of Bellevue, presented his annual 
report saying in part: 

President’s Annual Address. 

“In my report I have many things to 
say that will be pleasing to you, and no 
single word of discouragement or depres- 
sion. It is the judgement of your officers 
and directors that during the past year 
the Independent telephone industry in this 
state has continued the splendid record 
of progress and constructive accomplish- 
ment that was established during 1923. 

Not only are the Independent telephone 
companies of Ohio better organized and 
equipped to meet the various problems 
that are constantly arising, but more than 
350,000 telephone users, who depend upon 
these companies for their wire commu- 
nication, are receiving a higher quality of 
telephone service than ever before and at 
rates that are in themselves a testimonial 
to the economical and efficient manage- 
ment of these companies. 

I do not want any one present to under- 
stand me as saying that our industry is 
perfect, or that we are to rest content with 
present accomplishments. There remains 
a vast.amount of important work to be 
done by Independent companies, and by 
your state association. My congratula- 
tions are extended to all of you because 
of the vast improvement that has beet 
recorded within a very short time. 

This improvement has taken the great 
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majority of Independent telephone com- 
panies from the group of struggling cor- 
porations, which month by month face a 
fnancial statement written in red ink, or 
live in constant fear that the red ink will 
have to be used when the next 30 days 
roll around. It has placed these com- 
panies in that other group of public serv- 
ice companies, which are rendering a com- 
plete and adequate service to the general 
public, and which are safeguarding the 
stockholders, who by their financial in- 
yestment in telephone property have made 
that service possible. 

I know of no single instance in the en- 
tire field where the stockholders in an 
Independent telephone company are re- 
ceiving more than a reasonable return 
upon their investment. I know of some 
who are not receiving a fair return upon 
the money they have placed at the con- 
venience of telephone users. Fortunately 
the list of these was considerably re- 
duced during the past year and it is to be 
hoped, in the public interest, that the 
number of them will be further cut down 
during 1925. 

This matter of safeguarding the stock- 
holders in public utility companies is of 
utmost importance, not as a selfish propo- 
sition but in the interest of every in- 
dustry and every citizen of our state. I 
know that certain radical groups have 
made the utilities’ a target in order to 
benefit their campaigns for office, or in 
order to fill their pockets. I know, too, 
that the people of our state have lost con- 
fidence in these tactics and that they are no 
longer willing to follow a leadership of 
every demagogue and corporation baiter 
who happens to come along. 

The public interest requires that the 
telephone companies of Ohio be enabled 
to furnish the highest quality of telephone 
service that it is possible for them to 
produce. Extremely low rates for tele- 
phone service that handicap these com- 
panies in their operations and financing, 
result in direct losses to the people that 
exceed many hundred fold the amount 
that it would be necessary to charge for 
eficient service. Take, for instance, where 
an operating telephone company is fur- 
nishing service at a rate that is 50 cents 
per telephone per month, below the amount 
that it really needs. 

What is the effect of such discrimina- 
tion in favor of the telephone user ? 

First, the company is compelled to hold 
its working force to a cost level that is 
below the point where prompt and ade- 
quate service can be rendered. The serv- 
ice, in general, is a little slower than it 
should be; repairs are made a day or two 
later than would be the case if the com- 
pany were charging enough to maintain 
things properly; replacements and main- 
tenance are neglected, except in such 
Places as they must obviously be done or 
Suspended service entirely. 

It quite frequently happens, too, that the 
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lack of that 50 cents per month deprives 
the stockholders of the company of the 
6 or 7 per cent return to which they are 
entitled. What results? Is it a case where 
the stockholder takes his loss and that 
ends the matter? Not at all. The suspen- 
sion of the payment of a fair return im- 
mediately closes the financial markets to 
that company. 

It cannot market its securities to finance 
the extensions and improvements for which 
the public is clamoring. The public is 
again the loser—not to the amount that is 
lost by the stockholders, but to hundreds 
and thousands per cent beyond that moder- 
ate amount. 

Please recall that every interruption 
in the continuity of telephone service 
costs somebody money. The telephone sub- 
scriber must transact his business in some 
other way, and the cheapest avenue costs 
many times as much as that furnished by 
his telephone. 

A slowing down of the operating serv- 
ice means the loss of other people’s time. 
A, day or two days’ loss of service, due to 
inadequate maintenance or replacement, 
means that each subscriber must devote 
other agencies of his business or home to 
carrying on the conduct. of its affairs that 
would ordinarily be handled in a 
minutes ;dver the telephone. 

The inability of prospective subscribers 
to obtain service is one of the most ex- 


few 


pensive items of all. 

Your president and your association 
are not counseling you to make any ad- 
justment in your rates that is not neces- 
sary to the well-being and success of your 
company. As an official of Independent 
telephone companies and the state asso- 
ciation, | shall be first to oppose any ex- 
ploitation of the telephone-using public. 
Likewise I shall oppose, with every fibre 
of my being, every attempt to exploit this 
great industry for the benefit of pygmy 
figures in public life and get-rich-quick 
petition mongers. 

No Substantial Protest Against Utility 
Charges. 

“The people of the territories served by 
our companies are, without exception, re- 
ceiving more for the money they pay to 
their utility companies, than they can ob- 
tain from any other line of business or in- 
dustry. Your officers are of the opinion 
that subscribers very largely realize that 
this is true. There is no organized or 
substantial protest against utility charges 
.and practices on the part of the general 
public at this, time. 

There remains a small group of loud- 
mouthed agitators who still think to capi- 
talize the old feeling against the public 
service corporations. Whenever these have 
been required by any responsible source 
to demonstrate that they are really repre- 
senting the public at large, they have 
failed ingloriously. They have no true 
injustices against the public to redress. 
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Utility companies are working hard to 
furnish every necessary service and the 
business, as a whole, holds smaller finan- 
cial rewards for those who succeed than 
almost any other line of human endeavor. 

Throughout the year your state asso- 
ciation has been steadily at work to assist 
all of the member companies with their 
local problems and situations and to per- 
form many valuable services in the gen- 
eral state field. 

I think all of you appreciate the burdens 
that it has carried during the present 
spring with the general assembly in ses- 
sion and a number of bills 
being dumped into the hopper. Every one 
of those bills had to be read, analyzed, 
and carefully searched for sleepers that 
would affect Independent telephone  in- 
terests. 

Whenever a vicious bill was found—and 
there were quite a number of these as 
you will recall from our legislative bul- 
letins which were mailed out to every In- 
dependent telephone company in the state— 
your association promptly filed a general 
protest with the committees involved, asked 
for a public hearing, and arranged for 


tremendous 


proper representation when the bills 
came up. 

Your association has been on guard 
every moment of the three months that 


this session has occupied, and you have 
been kept advised of every development 
in ample time to lend your assistance to 
the organization in its work. It has car- 
ried on its very effective program without 
any expense to you other than that you 
may have incurred in sending your repre- 
sentatives to one or another of the hearings. 
The general service program of the as- 
sociation during the past year has been 
the most comprehensive within its history. 
Hundreds of 
headquarters in connection with every de- 
partment of telephone activity. These 
have involved matters of organization and 
reorganization, engineering, traffic prob- 
lems, commercial situations, rate matters, 
and almost every conceivable question. 


requests have come to our 


Your association has been of practical 
assistance to member companies that re- 
quired skilled telephone workmen for 
emergency work. It has been of service 
to telephone men who wanted to dispose 
of their holdings, and to others who de- 
sired to enter the business. 

To every question that was received, we 
were enabled to return a specific and help- 
ful reply. Quite often this was done by 
calling into conference the managers and 
executive heads of our member compan- 
ies who had met the same problem and 
found a satisfactory solution. Usually, 
however, the information required was 
close at hand and. it was possible to send 
the needed information or advice by re- 
turn mail. 

There is a pleasing tendency on the 
part of member companies to make greater 
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use of the association’s facilities along 
these lines as time goes on. Most of vou 
have come to know that this service has 
no strings tied to it. The applicant com- 
pany is given all of the information and 
help available without publicity. 

This function of the state association 
has been a blessing to many of the smaller 
companies which do not have a large 
organization. They have been able to write 
for forms and instructions governing their 
relations with state departments and com- 
missions and have been enabled to make 


fine progress in the rehabilitation of their 
properties by reason of this help. 

“I want to call your attention to the ef- 
service that rendered this as- 
secretary-treasurer, 
He has been alive to 


has been 
sociation by your 
Frank McKinney. 
every request for help from every com- 
pany in the state and has worked untir- 
ingly to build up the organization and to 
benefit its membership. I think that we 
are to be congratulated upon having him 
in the position that he occupies, and | 
know you will join me in the hope that 
he will retain it for years to come. 

Cooperation from Smaller Member 

Companies. 

“T want to call your attention to the ei- 
fective cooperation that we have received 
from the smaller member companies. These 
members, them serving but a 
handful of subscribers, have almost daily 


many of 


during the year proven their loyalty and 
good will for the state organization. The 
larger members contributed 
more in money and in expert advice and 


have much 
help than we needed in solving various 
problems—yet the smaller companies have 
brought to bear in many trying situations, 
influences and friendships that were fre- 
quently of the greatest possible aid. 

Not only have the relationships between 
our own companies been warm and mu- 
tually helpful, but our contacts with the 
Ohio Bell 
ciated companies, have been indicative of 
good will on both sides and a willingness 
on the part of both, to do those things 
that are necessary for the preservation and 
the well-being of the entire telephone in- 
dustry in this state. 


Telephone Co. and its asso- 


I also want to express appreciation 10 
the member companies which entertained 
the membership of the state association at 
the four district meetings which we held 
during the The companies that 
acted as hosts were: The Warren & 
Niles Telephone Co., of which E. G. Miller 
is general manager; the Lima Telephone 
& Telegraph Co., of which George Methe- 
any is general manager; the Sidney Tele- 
phone Co., of which George Quatman ‘s 
general manager, and the Bucyrus Tele- 
phone Co., of which C. W. Heiskell 1 
general manager. 


year. 


One of my own com 
panies, the Galion Telephone Co., assisted 
in entertaining the district meeting 4! 
Bucyrus. 
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“ The attendance at these meetings was 
the largest we have ever had, more than 
600 persons being represented at the four 
gatherings. These district meetings brought 
out many things of interest and furnished 
an excellent opportunity for the general 
discussion of local problems and conditions. 
They also furnished your officers and di- 
rectors with a great deal of valuable in- 
formation that was later used to ad- 
yantage in connection with association af- 
fairs. 

One of the most valuable features of 
these district meetings of the state asso- 
ciation has been the bringing together of 
representatives of practically all of the 
operating Independent telephone companies 
in the neighboring fields. This personal 
contact has served to strengthen the bonds 
between sister companies and has lead to a 
greater degree of cooperation. 

This ability to work together harmoni- 
ously for the good of the entire telephone 
industry cannot be valued. It is worth 
a great deal to every company in dollars 
and cents and upon its continuance rest 
the stability and security of the business. 

Working together for a common pur- 
pose, we are a strong and militant force 
for the betterment of our industry. Work- 
ing at cross-purposes, we are a scattered 
band, open to attack from every selfish 
source, unable to accomplish the bigger 
things that are needed and fighting for a 
hare existence. 

Members of the convention! We must 
cooperate with one another if we are to 
endure and prosper. We need one another 
and we need the state association more 
now than at any time in the past. We 
liave emerged from the darker days in 
the telephone business into an era in which 
with united effort we can bring our com- 
panies to a better and stronger basis. 

I say these things to you with the full 
sincerity of one who has spent nearly a 
third of a century in the Independent tele- 
phone business. I have watched the’ in- 
dustry grow from an idea to an’ ‘immeénse 
and far-reaching public service..-It has 
been my life work, and my. ‘confidence~in 
its future has been steadfast. The major 
portion of my worldly goods are invested 
in the telephone business, and to its up- 
building I have devoted my best work and 
thought. 

As your president, I would urge upon 
the executives of all of our companies 
that they devote the time and attention 
that the business deserves, to building up 
an organization that is capable of carry- 
ing on in the future, the work they have 
80 well begun. 

lf there’ is any particular weakness in 
your position, it springs from the lack of 
competent understudies, who are capable 
ot looking after our companies’ interests. 
Tam not suggesting to the smaller com- 
panies that they undertake to burden their 
Payrolis with a lot of new timber, but I 
(o recommend that your present employes 
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be trained to understand the telephone 
business in its entirety instead of being 
permitted to specialize or confine them- 
selves to a single narrow field. 

We do not have to go outside of our 
home communities and our home state for 
ability. We have it now in our employ, 
or just outside our doorway inviting our 
employment. It is just as well to view 
the boy or girl who comes to us today 
in the light of five or ten years hence. 
Has he or she the necessary perseverance 
and ability to advance from the first low- 

















Secretary-Treasurer Frank L. McKinney 
Was Highly Commended by President 
Knapp for Work in Building Up As- 
sociation and Aiding Members. 


ly position in which they are placed, to 
bigger and better things? 
our first consideration. 
Last year I spoke of the necessity for 
paying a fair price for the executive and 
the management ability that is required 
for the carrying on of the Independent 
telephone business. This price must be 
paid. We are in competition with every 
other business, and every other industry, 


This should be 


when it comes to purchasing the services 
of capable and efficient executives. 

The law does not contemplate, and our 
business does not require, that the stock- 
holders of telephone companies sacrifice a 
fair return, simply because they have in- 
vested their money in telephone securities 
instead of real estate or a stock of groc- 
eries. Neither does the public expect the 
officers and managers of telephone com- 
pamies to work for half-pay, simply be- 
cause they are engaged in providing -an 
essential public service. 

The cost of executive supervision, and 
the cost of management, go into the rates. 
These must be sufficiently productive to 
pay all necessary costs and provide a fair 
return. They must not be exhorbitant 
or oppressive, on the one hand, nor must 
they be so low as to oppress the people 
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who are devoting their lives and their 
money to the furnishing of the service. 

All of these things are of vital concern 
to your success and prosperity. The In- 
dependent telephone business in years past 
has shown, and is teday showing, the 
firm and unyielding material of which it is 
built up. Through the years it has with- 
stood the attacks of men and groups who 
sought to bring about its destruction for 
political purposes. It has suffered the on- 
slaughts of the elements in the form of 
sleet storms and tornadoes, and it has 
made up the ground lost and proceeded 
steadily with construction and service to 
the communities of our state. 

The men responsible for the existence 
of the Independent telephone companies of 
Ghio have repeatedly demonstrated their 
iron determination, and their ability to 
progress adverse 
Those who are to assist them in the years 
to come, and who will succeed them when 
they pass on, must have something of the 
same spirit instilled into them. 

Round out your organization so that 
there is some one who has some knowl- 
edge of the executive end of the business, 


under circumstances. 


and some other person -who has a working 
knowledge of that man’s job! 

Your state association has proven a most 
useful agency in the accomplishment of 
the results we have attained. It is my 
recommendation to you that the 
policies and the same working program be 
The association furnishes the 


same 


maintained. 
one clearing house to which all companies 
tan come with their problems and diffi- 
culties and feel that the combined experi- 
ence and helpfulness of all of the other 
companies in the state, are being placed 
at their service and convenience. 

Here is the: place where every state- 
wide situation.that would affect your in- 
terests is first stuidied and gauged by the 
men whom you have elected as your of- 
ficers and directors. It is your first-line 
defense against those persons and agencies 
that would 
business. 

In conclusion, | 
you who much to 
the success-of' the association throughout 
the year. 
ber company, for information or assistance 
on behalf of some other member, or for 


hamper .or harass your 
to thank all of 


contributed so 


want 
have 


Every request made of a mem- 


the general welfare of the industry, was 
promptly granted. I 
feel throughout the year that your interest 
was keen and active and that we had your 
unqualified support in all 
taken. 


have been made to 


things under- 

It is my hope that in the years to come 
you will maintain this same interest and 
the same participation in association mat- 
ters. We have built up the largest ex- 
clusively Independent state telephone as- 
sociation that exists today in the United 
States. 

Because of its 


unselfish labors and 


democratic government, it has become a 
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powerful factor in the industry. Its future 
rests with you. By working in concert 
with the other operating Independent com- 
panies in the association, you will always 
have at your shoulder a friend and ally 
who will shoulder many of the burdens 
that it would otherwise find almost un- 
bearable.” 

Following President Knapp’s address, 
Secretary-Treasurer Frank L. McKinney, 
of Columbus, read his_ report, 
among other things: 

“Your association is today in the strong- 
est position that it has ever occupied. At 
the present time there are 195 active, con- 
tributing members of the Ohio Independent 
Telephone Association, all of whom are 
taking a real interest in its work and with 
an authoritive voice in its policies and 
government. This total represents a sub- 
stantial increase over the total number of 
active members at this time last year. 


saying, 


Throughout the past year the facilities 
of the association have been at the daily 
call of all member companies. A wide 
variety of problems have been handled to 
the satisfaction of the membership and 
this has resulted in the saving of a large 
amount of revenue. With the cooperation 
of your officers, directors, and a number 
of member companies, we have been in a 
position to furnish advice, information and 
practical assistance to scores of Independ- 
ent telephone companies that would other- 
wise have been forced to grope along or 
abandon hope of placing their properties 
upon a better working basis. 

Whenever it has been necessary your 
secretary-treasurer and others of your of- 
ficers have met with the board of directors 
or other local groups and have gone over 
the actual situation that required atten- 
tion. Almost invariably after they had 
received this help the local company 
would ask for our bill. Without exception 
they have been told that this accommoda- 
tion is a part of the general service of the 
state body and that the only way in which 
they can show their own appreciation is by 
seeing that all of their neighbors are mem- 
bers of the state association and assisting 
in its work. 

Every member should know that his 
company can come to the state association 
at any time and with any problem, even 
things of a very confidential nature, and 
obtain unselfish, disinterested counsel. The 
association has no ax to grind; its only 
purpose is to assist and to serve. 

Had the bills that were introduced in 
the legislature at the request of city solici- 
tors of some of the iarger cities and by 
other interests opposed to the public 
utilities been enacted into law, this state 
would have been set back 20 years in its 
regulation of the public service corpora- 
tions. The credit of every company here 
would have been seriously impaired and 
the future financing of the smaller com- 
panies would have been made impossible 
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iti some cases and extremely difficult in 
others. These bills if enacted into laws 
would have cost every Independent tele- 
phone company in this state more every 
year than they now spend during ten years 
for the maintenance of the state association 
and all of its labors. 

By reason of the increased membership, 
the association was able to pay all of its 
necessary expenses during the year and to 
conclude the twelve months with money in 
the bank. No special assessments were 
levied during the year and no donations 
were asked of the member companies.” 

A motion by Washington Hyde, of War- 
ren, approving the reports of President 








EMPLOY THESE MEN! 


I have six honest serving men; 
They taught me all I knew; 
Their names were What and Why and 
When, 
And How and Where and Who. 
—Kipling. 








Knapp and Secretary-Treasurer McKin- 
ney was unanimously carried. 

President F. B. MacKinnon, of the 
United States Independent Telephone As- 
sociation, was the first speaker on the pro- 
gram. Before discussing his subject of 
“National Telephone Progress in the Na- 
tion,” the speaker referred to the study 
he has been making of the Independent 
group, and his conclusion that the state 
associations are not receiving the support 
of the companies as they should. 

He declared that the percentage of 
gross revenues of the companies that goes 
into the treasuries of the state associations 
is such an infinitesimal amount that it is 
not worth figuring. “If this amount were 
increased as it should be,” said Mr. Mac- 
Kinnon, :“consider what could be done. 
Think it over—think it over as a business 
proposition when you go home!” 

Taking up the subject assigned to him 
the speaker declared that Independent tele- 
phony, nationally speaking is, in his opin- 
ion, in the strongest position it has ever 
been in. He referred to the reports of the 
three class A companies—the Lincoln Tele- 
phone & Telegraph Co., the Dakota Central 
Telephone Co., and the Tri-State Tele- 
phone & Telegraph Co.—and stated each 
shows a much healthier condition year by 
year. 

A great difficulty is that the different 
divisions of the group understand but 
little about the other divisions. As a mat- 
ter of fact the speaker stated, the 15,000 
Independent exchanges are in better posi- 
tion than ever before and are gradually 
shaping up their prosperity. Conditions in 
various parts of the country were briefly 
outlined and the problems peculiar to each 
stated. 

The only problem for which a solution 
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has not yet been found is that of the 
small rural exchange—and management 
was declared to be the real solution. 

Speaking of things to be done, the na- 
tional president said there should be a 
definite plan for the future of the prop- 
erties. There must be uniformity in operat- 
ing practices, in accounting practices. And 
along this line he told what progress has 
been made by the class A companies in 
getting acounts set up with the same dis- 
tribution. 

“The Development of the Telephone In- 
dustry and Its Attendant Legislation” was 
the subject of a most interesting address 
by A. J. Hess, of the Sydney Telephone 
Co. 

Mr. Hess showed how the telephone 
business was founded 50 years ago upon 
a monopoly—of patents—and by virtue of 
that monopoly fixed its own rates. Tele- 
phone service in the town in the early 
days was considered more or less as a 
favor. The rates were fixed by the owners 
and adopted by the local council. 


As the patents expired, the people were 
using the telephone as a business saver 
and, thereupon, everyone having “Dreams 
of Empire” went into the telephone busi- 
ness, the speaker included. They did not 
know anything about the business and 
fixed the rates at $1 per month as against 
$3 per month of the Bell. They felt that 
every 10 new subscribers added allowed 
more money to be made, but later they dis- 
covered the fallacy. 

Touching upon the toll lines and the 
rapid development of telephone equipment 
and methods, the speaker stated that it is 
40 years now since President Cleveland 
appointed the first Interstate Commerce 
Commissioner. It had been found that the 
courts could not run telephone companies 
or the railroads; hence the commission 
idea of regulation was born. 

The Bell company under its patent mon- 
opoly developed the fact that a unified 
system was necessary for its existence, 
and in the public utilities law is a pro- 
vision regarding duplication or invasion of 
territory which has stood in Ohio for 15 
years. 

“We have no business to be in the tele- 
phone business,” declared the speaker, “un- 
less we are willing to be servants of the 
public. I’ve learned one primal thing, and 
that is that a company which furnishes 
good service will get its money from its 
people. The service you render is the 
advocate of your company. It is the thing 
that makes the decisive appeal on a close 
question.” 

Mr. Hess declared that the properties 
must be managed so they will give back 
to the public the best service possible. 
“Don’t imagine anyone can manage a tele- 
phone plant,” said he. “Educate for the 
work, and pay for the talent that must 
come into it in succession.” 

(Please turn to page 28.) 
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Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


I went to get my hair marcelled 

At a swell shop where they excelled 

In that splendid art of latest fads; 
They made me look like the fashion ads 
Resplendent in my dazzling dome. 

I started out to travel home, © 

But when I hit the street again ~ 
There came a sudden gust of rain; 

I wish I had my money back. 

There are so many circumstances under 
which we, in life’s experiences, so often 
wish we had our money back that it is 
easy to cite examples. One of the most fre- 
quent cases in the news of the day is 
where fire has wiped out hard-earned 
dollars and in many instances destroyed 
the results of a lifetime of labor. 


We all dread the ravages of fire, and 
there is nothing more productive of sud- 
den panics than uncontrolled faculties of 
humans on hearing that dread cry. In 
the crowded cities it is bad enough and 
often most dangerous to fire-trapped hu- 
mans in the congested buildings, but out 
in isolated homes in the country it is 
generally worse. There the added menace 
of lack of means with which to fight it is 
added to the other drawbacks, and often 
all one can do is te save the human beings 
and watch the property burn. 

The horror of seeing live stock burned 
alive is too often added to the grief of 
seeing one’s lifetime savings swept away 
without a chance to stay the ravages of 
the destructive element. 

In the days before the telephone, it was 
all this—and more—but since the advent 
of a telephone in nearly every farm home 


I say, give 
a lift! 


Cooperation Means Action on the Part of Rural Mutual 
Fire Companies as Well as the City Fire Department. 


it now becomes possible, to some extent, 
to circumvent the fire fiend by calling for 
aid from the neighbors who always gladly 
and instantly respond and try to save as 
much as possible. 

In more recent years in many towns and 
farm communities, they have endeavored 





By Well Clay 


to still further safeguard property in the 
rural districts by cooperating to combat 
more effectively this ever-present menace. 
This has been brought about, in 
measure, by the cooperative farm insur- 
ance companies joining hands with the 
lads of the adjoining city or village fire 
department and combining and coordinat- 
ing, to the end that the rural homes might 
have nearly the same protection as 

the city home or place of business. 


some 


At first the general attitude of x 


the cooperative member was 
a mistaken idea that his 
organization was formed to 
fight all interests and activi- 
ties of the city dweller or 
business man, and also the 
equally erroneous idea that 
it was the business of the 
city fire department to come 
out and help him put out his 
fires, if possible, without 
any expense on his part—if the city mer- 
chants wanted the farm trade. 

Little by little the members of the 
cooperative societies have learned that not 
only is it poor policy to fight or boycott 
any local merchant, but that in most cases 
their interests were mutual and identical 
and that neither can afford to fight the 
other. 


Here and there then appeared coopera- 
tive members (we are speaking now of 
rural cooperative fire insurance companies 
or organizations) who began to see the 
light and to recognize that the best way 
to cooperate for their mu- 
tual interests is for both 
sides to do something; that 
it was not necessarily in- 
cumbent on the city fireman 
to come out and put out 
fires, where the rural owner 
did not feel that he should 
in any way be expected to 
help contribute anything at 
all. 

The managers of coun- 
try cooperative fire insur- 
ance companies, which are 
practically all purely mutual 
affairs, organized on the 
assessment plan for paying 
losses, began to figure out 
that it might be money in their treasuries, 
or fewer assessments at least—which is 
equally as desirable—if they should cul- 
tivate a good feeling with the lads of the 
city fire departments, help them in their 
efforts to build up and equip a better 
fighting machine and to contribute actual 
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cash towards helping them to buy more 
up-to-date apparatus; especially along the 
line of chemical engines and first-aid ma- 
terial as it were. 

They that, while few farm- 
homes have any adequate system of water 


realized 






A télephone would 
have saved me 


Since the Advent of the. Telephone, It Is Possible to 
Circumvent the Fire Fiend to Some Extent. 


pressure or supply, oftentimes a chemical 
fire engine, if quickly rushed to the scene 
of the fire, as is possible these days when 
motor trucks can cover a dozen miles in a 
few minutes, could extinguish a blaze and 
stop the loss. 

This was only sound reasoning and, in 
cases where it was tried, the best of re- 
sults have been had both in curtailment 
of loss and in the spirit of neighborly 
helpfulness. 

The next step naturally, was to see that 
the city fire department, now equipped to 
get quickly to the scene of any fire in a 
large radius, could be quickly apprised 
of the fact and location of a farm fire. 
That next step, of course, had to be a 
utilization of telephone service over the 
rural lines to the local switchboard. 

To that point it was easy to go, but 
the next question which arose was how 
the girl at central was going to let the 
fire department know without calling each 
member of the department at his home, 
in case the fire was in the night, or at 
his place of business in the day time; that 
is, this was the case in small towns where 
there were no fire alarm systems or sirens 
installed on the fire hall and connected 
with the central office. Furthermore, in 
the majority of towns, there was no tele- 
phone at the fire hall. 


In case there was a fire, bell ringer or 
siren, or both, already installed and a tele- 
phone at the hall, then it was easy to com- 
plete the circuit and get the information 
broadcast as to the whereabouts of the 
blaze and whether in city or country. Of 
course, even now, there are very few small 
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towns that are equipped with any alarm 
beyond a small fire bell which must be 
rung by pulling a rope by the first party 
at the fire hall to give the alarm of fire 
—if he does not run out of breath getting 
there. 

Those who have solved the problem, 
realized that the most necessary link of 
all is that quick means of communication 
when the fire is discovered. That being 
arranged for and in operation, and the 
fire department equipped with some sort 
of truck and chemical apparatus for 
quickly killing small fires, then the degree 
of protection of rural homes from fire 
is enhanced many fold over what it has 
been in the past. 

In many cases the farmers cooperative 
or mutual insurance companies have pro- 
vided the local fire department with 
enough money to help buy and _ install 
either sirens or fire bell ringers for the 
benefit which they will receive from their 
use in case of fires at remote places from 
the city. It is wonderful what a lot of 
property can be saved by good teamwork 
by a well-equipped department and how 
far they can extend their activities success- 
fully beyond the city limits. 

There are numerous cases in my vicinity 
where the department has, on call, gone 
from five to twelve miles into the rural 
districts in a very few minutes and. saved 
much loss in most cases, and in a majority 
of cases has killed the fire before it got 
too great a headway. Even then, when 
beyond control in some one structure, the 
department has been able to hold it from 
spreading. 

Another important part in fighting rural 
fires can be played by the local telephone 
operator. It is to call up all the patrons 
on that group of lines contiguous to the 
fire, as soon as she has started the fire 
ringing some _ previously-ar- 
ranged-for code signal and get the neigh- 
bors started for the scene to help get out 
personal property and save live stock. 


alarm, by 
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It is not necessary for the operator to 
ring all rural lines, as it is manifestly 
unnecessary to notify more than can get 
to the scene and render assistance. The 
manager of the telephone company should 
group the lines on a card, in case the 
operator’ does not know the location of all 
the rural patrons, and then the operator 
can readily ring those groups living within 
reaching distance of the conflagration. 

In arranging for city fire department 
cooperation, it should be borne in mind by 
the chief that in case of an alarm, there 
should be some way by which all would 
know at once whether it was a city or a 
rural call. If the latter, then it would 
only be necessary for two or three firemen 
living nearest the fire hall to hop on the 
truck and get going without waiting for 
more of the department, as more would 
be unnecessary at the first call. The rest 
of the firemen would not then need to run 
to the hall for with a chemical only a few 
men are necessary, and time is the great 
obstacle to overcome. 

The call going out over the group of 
lines running into the neighborhood of the 
fire will rouse out and assemble at the 
scene more than enough, usually, of men 
and boys to do all that can be possible 
under the circumstances. In this manner, 
country fires can be either quickly sub- 
dued or rendered less destructive of life 
and property. Several links are neces- 
sary to make the idea successful of ap- 
plication, the absence of any one of which 
will leave things about as bad as they 
ever were. Some of the’ simplest laws, 
however, are the hardest for most people 
to comprehend. 

One of the hard things to do in ar- 
ranging for fire protection of this sort 
is to get the officers of the rural mutual 
fire companies to comprehend that coopera- 
tion means action on their part as well as 
on the part of the fire department, and 
that they should rightfully be called upon 
to share the expense of equipment. 
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The telephone company, as usual, is easy 
to deal with and volunteers its service 
gratis in giving the alarm. The fire de- 
partments are next in order but are usually 
handicapped for funds or authority to in- 
cur the indebtedness necessary for getting 
equipment, and all of it necessary. Some 
communities will get part of the neces- 
sary equipment and then try to get along 
without the other part which makes the 
whole plan useless. It is simple and ef- 
fective if worked out completely on the 
right lines. 

APHORISM: 
in a rope. 


Two ends are enough 


Telephone Properties in Michigan 
to Be Consolidated. 

A deal has been completed whereby the 
Consolidated Telephone Co., of Bad Axe, 
Mich., purchases the Croswell Telephone 
Co., operating about 600 telephones with 
exchanges at Croswell, Lexington and 
Peck, according to an announcement by 
Geo. M. Deady, secretary of the former 
company. The transfer of properties will 
take place about June 1, it is stated. 

Toll facilities in the southern part of 
Sanilac county and throughout the entire 
territory of the acquired system will be 
rebuilt and service improved. Additions 
will also be made to the local plants. 


Mutual of Erie Lets Contract for 


$250,000 Addition. 

The Mutual Telephone Co., of Erie, 
Pa., has awarded the contract for the 
erection of a $250,000 addition to the Mu- 
tual Telephone Building in Erie. 

The addition will face on East Tenth 
street and will contain the office of the 
company along with large exchange rooms. 
It will have a frontage of 100 feet and 
with the present building it will extend 
on through to Ninth street. 

The contract has been awarded to the 
Henry Shenk Co. 
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Telephony’s” Prize Article Contest! 


| ce | 
“Telephony” offers $600 in prizes for the best articles 
| relating to plant, traffic, commercial and executive work. 


Telephone work is the most varied of any business. 
are many things and practices about which an article may 
be written. See last week’s issue for details of Contest, which 
is open to all telephone workers. 


| Contest will close April 15. There is still time to get your article 
| written and entered. Do it now! It can be done. 


There 
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‘variable and fixed,” etc. 


‘| Practical Radio for Telephone Men 


One of a Series of Articles on Installation, Operation and Maintenance of Ap- 
paratus Used in Radio Receiving Sets—Condensers; What They Are and 
What They Are Supposed to Do—What Constitutes a Good Condenser 


Member I. R. E.; Associate Member, A. I. E. 


A very prominent man in the radio in- 


dustry, while making a speech one even- 


ing before a gathering of radio men 
stated: “What we really need in the radio 
business today is more condensers—both 
Of course, this 


was not true. What and why he said it 


‘was because he felt just exactly as we all] 


feel and have felt for the past few years—+ 
we have too many condensers. 

All one has to do is go into any radio 
store, and you will see so many kinds of 
condensers that it makes it extremely dif; 
ficult for the purchaser to choose which 
one he wants. It has not been so very 
long since we had the same trouble with 
seems that shortly 
after broadcasting started, every factory 
commenced making’ head sets until the 


head telephones. It 


average radio dealer was swamped with 
head telephones. The same thing is true 
now of condensers. We have small con- 
densers, medium condensers, good conden- 
sers, cheap condensers—and all sorts of 
condensers. 

It seems to the writer that most manu- 
facturers make condensers: just exactly as 
they make dish pans. There is not the 
slightest ingenuity displayed in making the 
condenser efficient from an electrical stand- 
point, but they sure do go the limit in 
making them efficient from a mechanical 
standpoint. The efficiency experts of the 
various factories certainly get on the job 
when the superintendent tells them to de- 
sign a condenser. 

They figure production methods from 
A to Z and know just exactly how cheaply 
they can make the condenser—but they 
do not take into consideration what the 
condenser is going to be used for. To 
them it is merely a piece of apparatus to 
make and get out of the factory. To the 
dealer, it is something to put into a radio 
set, but it must sell at the right price and 
he must make a good profit on it. 

Unfortunately, there are still a few deal- 
ers in the radio business who purchase 
condensers on the basis of price rather 


tha, on the basis of quality performance. 
Hovever, they are gradually going into 
the second-hand business, and the con- 
scientious dealer is thriving: 

(fore we can-discuss- condensers from 
the 


isers’ side; we must understand what 
they are, and how they do what they are 
supposed to do; also what constitutes a 
Sood condenser and why. 


lo begin with, the principle of the con- 


By Allan C. Forbes, 


Two conductors 
separated by a non-conductor is called a 
condenser. This condenser is said to have 
capacity. Its capacity depends upon the 
size and number of conductors and non- 
conductors connected in parallel and their 
nearness to one another. 

By capacity, we mean that the con- 
ductors have the ability to store up elec- 
trical energy and retain it for a period of 
time. A 
pacity in 
farads. 


denser is as_ follows: 


condenser 1s 
farads, 


rated by its ca- 
microfarads or milli- 

The farad is the unit of capacity. A 
condenser is said to have a capacity of 
one farad when it will retain one coulomb 
of electricity at a potential of one volt. 
In other a condenser is said to 
have unit capacity when one unit of elec- 
tricity will charge it to unit voltage or 
potential. 


As the 


that is too large for ordinary purposes, 


words, 


farad is a unit of measurement 


we do not make condensers of such a large 
capacity; therefore, we make condensers 
of much smaller capacity and call them 
condensers with a capacity of so many 
microfarads. The microfarad is 1/1,000,- 
000th of a farad. 

The capacity (condenser) in any circuit 
depends only on the shape and area of its 
surface, on the dielectric permeability of 
the material 


surrounding the circuit, on 


the amount and location of this material 
(the dielectric), and on the position of the 
circuit relative to other conductors. 

An electrical conductor is said to have 
both inductance and capacity. If the con- 
ductor is straight, it is said to have dis- 
tributed inductance and capacity. When 
the conductor is coiled, it is said to have 
concentrated inductance, and a condenser 
is said to have concentrated capacity. 

There are various losses in a condenser, 
and some of them are important while 
others are negligible. Oft times condens- 
ers are called “low-loss type?’ when they 
probably do not come anywhere near being 
“low loss” because of the material that is 
used in the manufacture of the plates and 
the supports. 

The General Radio Co. has very -fitting- 
ly listed three of the more prominent 
terms used in connection with losses in a 
condenser. These are presented here ex- 
actly as on one of the company’s circulars: 

“Dielectric losses: These are the losses 
due to the failure of the material to return 
to the circuit, during one part of the cycle, 
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all of the energy stored in it during a 
previous part. 
heat. This is lower at high 
(low wave lengths) because very little 
energy actually soaks into the dielectric. 
When the dielectric is of good quality, 
such as porcelain or hard rubber, and is 
so placed that the field through it is weak, 
the dielectric losses in it at broadcasting 


The lost energy appears as 
frequency 


wave lengths are immeasurably small.” 
“Eddy Current Losses: These are losses 
in the metal end plates and in the con- 
denser plates themselves. These losses at 
short wave lengths (high frequency) are, 
in general, greater than the 
losses would have 


dielectric 
were the metal 
end plates replaced by a good insulating 


substance. 


been 


This resistance increases with 
frequency while the resistance due to die- 
lectric losses decreases with frequency.” 
“Conductivity Losses : 
due to poor contacts 
bearings. They 
quency. The plate losses can be reduced 


These are losses 
between plates at 


increase also with fre- 
to a minimum by soldering the plates to- 


gether. Bearing losses are reduced by 
using positive contact spring bearings. A 
good bearing is much more quiet electric- 
ally than a fair bearing with pigtail con- 
nection. The conductivity losses are -usu- 
ally much greater than both the dielectric 
and eddy current losses combined.” 

There is no doubt but that the term “low 
loss” has been somewhat abused and used 
too much in connection with various kinds 
of condensers so that now, whenever any- 
one comes out with a new condenser, it is 
always called the latest 
denser; and after giving it one look, we 
know that Barnum was right. 

Without question the condenser is the 
most important part of your receiving set 
—more especially now than ever before, 
because with our tuned radio frequency, 


low-loss con- 


reflex and superheterodyne receivers, all 
the tuning of the set is done by varying 
the capacity of the various circuits. Very 
few sets now made are provided with a 
variable or tapped inductance coil. 
ail sets are with fixed inductance 
coils and variable condensers with which 
to do all your tuning. 

Therefore, it is easily seen why we 
should be very particular in selecting a 
condenser for our set. 


Nearly 
made 


Before purchas- 
ing a condenser, one should always satisfy 
himself that the condenser possesses all 
the necessary qualifications of a good con- 
denser. The best condenser should have 
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the following earmarks by which you can 
tell it from a condenser that is liable to 
give trouble: 

First, the instrument should present a 
pleasing appearance; it should not look 
bulky—at the same time it must not look 
frail. 

Second, it must have good bearings, and 
some means must be provided to take up 
play. The bearings must be tight, but not 
“sticky,” they must run free and easy, and 
above all things smoothly. 

Third, the plates, both rotary and sta- 
tionary, must be rugged and strong. Re- 
member that if the plates are thin, too 
thin, and large, they are apt to warp 
slightly, depending upon how the con- 
denser is mounted. The plates must be 
heavy enough so that this danger is elim- 
inated. 

Fourth, see that the plates are accurately 
spaced. If the plates are too close to- 
gether and the condenser is mounted in an 
ordinary cabinet, dust is bound to collect 
and lodge in between them, causing a 
noisy condenser, possibly causing a short; 
also plates spaced too far apart cause too 
large a variation in capacity per turn of 
the dial, so that it is apt to make for a 
bulky unit. 

Fifth, see that proper provision is made 
for making a good permanent contact te 
the rotary plates. It is not sufficient that 
a pigtail is provided, because if the pigtail 
is not insulated and touches the end plate, 
even though the end plate is part of the 
rotor, noise will whenever such 
contact is made. 

Sixth, see that all the stationary plates 
are electrically connected to one another 
so that the conductivity losses are at a 
minimum. 

Ordinarily one can see the condenser he 


ensue 


TELEPHONY 


For average purposes, one does not have 
to be overly particular as to the maximum 
and minimum ratings of the condensers. 
If the instrument is well made mechanical- 
ly and electrically, it will be good enough 
for average results. Of course, bear in 
mind that the lower the minimum capacity 
of the condenser, then the lower the wave 
length to which you can tune down to the 
natural period of the coils in your set. 

As an example of what is meant, just 
suppose that your set with only the coils 
in it—no variable condensers at all—would 
tune to, let us say 200 meters. Then, if 
we put in a condenser which when all the 
plates were in mesh would make our set 
tune to 600 meters, we would give our set 
a rating (theoretically) from a minimum 
of 200 meters to a maximum of 600 meters. 
Actually, however, our minimum wave 
length would depend upon the kind of 
condenser we had in the set. 

If we had the best condenser we could 
get and one that had an extremely low 
minimum capacity, we might get down to 
210 meters. On the other hand, if we just 
put in any old kind of condenser, we could 
only get down as low as 250 meters. From 
this you can see what a low minimum 
capacity condenser means to your set. The 
lower the minimum capacity of the con- 
denser, the lower the wave length to which 
your set will tune. 

Another point to remember in purchas- 
ing a condenser is that the United States 
government is now planning to separate 
all stations 15 kilocycles apart. If this is 
done, then you should have a straight-line 
frequency condenser. By this is meant 
that your condenser should separate all 
stations—that are so separated by the gov- 
ernment, meaning 15 kilocycles apart—ex- 
actly the same number of points both on 
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Three types of condensers that have 
been used with a great deal of success by 
the writer will be described in this article. 

The first is the General Radio Co.’s 
condenser. This condenser, Fig. 1, is very 
well made mechanically and possesses the 
unusual feature of having its rotor bal- 
anced with a counterweight. This assists 
in providing a very even turning moment. 
All stationary and rotor plates are sol- 
dered and the end plates are of hard rub- 
ber. The plates are all of brass, and a 


























— 
ae | | 
7 


> > 


WN 


! 











Fig. 1. Condenser of the General Radio Co.—Fig. 2. Flewelling Condenser of Buel Mfg. Co. 


is about to purchase and can very easily 
note all the points just mentioned. A care- 
ful inspection of the condenser will reveal 
all the good points as well as the bad or 
minor ones. However, the only way one can 
judge as to the maximum and minimum 
capacity of the condenser is to be sure of 
the manufacturer and have confidence in 
the dealer; otherwise, it would be neces- 
sary to have the condenser tested in a 
laboratory. 


the lower end and on the upper end of 
the dial. 

There are three methods of rating con- 
densers: (1) straight line capacity; (2) 
straight line wave length, and (3) straight 
line frequency. There are very few 
straight-line frequency condensers on the 
market, but manufacturers are shifting to 
them because it is the only logical manner 
by which we can pul] in stations equally 
on the dial. 


Fig. 3. The Bremen-Tully Condenser. 


vernier gear wheel is provided so that 
very fine tuning can be accomplished. 


Fig. 2 illustrates the Flewelling con- 
denser, manufactured by Buel Mfg. Co. 
This is a moulded and die cast condenser 
with spherical bearings. A unique feature 
is a separate brake band which is pro- 
vided so that the main bearings never have 
to be touched. Tension is increased or 
decreased by the owner of the condenser 
with a small screw driver. All plate 
alignment is done by hand on each indi- 
vidual condenser. 


The Bremer-Tully condenser is shown 
in Fig. 3. This is a low-loss, straight- 
line wave length condenser. The rotor and 
stator plates are spaced far enough apart 
at minimum settings so that the zero ca- 
pacity of the condenser is quite low. In 
order that the complete scale on the dial 
can be used, the rotor plates are shaped 
peculiarly with a sharp point at the enter- 
ing edge, so that the capacity will com- 
mence increasing as soon as the dial is 
turned. This gives a gradual increase in 
capacity on the lower dial scale and makes 
for less bunching of stations. 


In closing, let us hope that the practice 
of calling for condensers by the number 
of plates they have will cease and in the 
future they will be bought according to 
their capacity. The fact that two given 
condensers may have the same or a differ- 
ent number of plates does not make them 
better or worse; it does not indicate any- 
thing except that one manufacturer may 
have used larger plates than another, or 
he may have placed them closer together. 

Always buy your condenser according 
to its capacity and not according to th 
number of plates. 
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Good Housekeeping in Small Office 


Miss Combs, Chief Operator at Hometown, Scatters Ashes, Waste Paper and 
Chewing Gum in Her Assault on the Neighboring Graysburg Exchange—lIf 
Cleanliness Is Next to Godliness, Isn’t It Also a Close Neighbor to Self Respect? 


“Miss Combs is back,” was the word 
passed from one girl to another in the 
Hometown exchange. “She came on the 
early morning train and will be down here 
soon.” 

“Why did they send her over to Grays- 
burg?” wondered one girl. “She has 
enough work to do here.” 

“Probably to straighten the kinks out of 
their service. They’ve got the sloppiest 
bunch of gum-chewers over there I know 
of,” put in the toll operator. 
“Sometimes I have to wait half an 
hour before they get a party for 
me.” 

“Here is Miss Combs now,” in- 
terrupted another girl. “My, we’re 
glad to see you back, Miss Combs.” 

“And I’m glad to get back,” re- 
sponded Miss Combs fervently. 
“Glad to see every one of you— 
and glad to see this clean office, 
too. Mary, did you wipe the board 
with the cheese cloth this morn- 
ing? I’m crankier than ever about 
dirt, you'll find. I'll tell you why 
at noon. Get busy now and let me 
see some real service after the 
kind I’ve put up with for a week.” 

The girls laughed and turned to 
their tasks. Miss Combs busied 
herself with an examination of the 
keyboard, ran a practiced eye over the toll 
tickets, watered the little fern in the win- 
dow, helped a new girl get her bearings 
at the board—all with the happy air of 
being back home after a tedious journey. 

At noon on the way to lunch she re- 
lated her adventures to the two girls who 
walked with her. “When I got to 
Graysburg,” she began, “the manager met 
me at the station. A kind, rather weak- 
looking man, I thought. 

“He said he was glad Mr. Hastings had 
sent me but added: ‘I don’t expect you 
can do us much good, Miss Combs. You 
know we ain’t got a big exchange like you 
have got at Hometown. And the company 
hadn't ought to expect the same kind of 
service like they get from the bigger 
places.’ 

I saw he was one of those hopeless 
Persons who believe ‘Poor folks have poor 
ways.’ Don’t you hate that kind of talk 
trom anybody in this day and age when 
everyhody’s got a chance if they'll only 
take it? I replied: ‘No reason why you 
can’t give good service, just because your 


girls have less work to do than some of 
ours,’ 


By Mabel Graham Knipe 


He looked so puzzled over this that 
he didn’t talk any more until we got to 
the office. And such an office—” Miss 
Combs paused as if still overcome by the 
first sight of the office. 

“Was it so awful?” asked Mary. 

“It was,” agreed Miss Combs solemnly. 
“It was worse than anything you girls 
can imagine. Dust everywhere—on the 
floor where it rose in a cloud when you 
walked; on the windows so you could 





Well you see, the dust 
aomes from the stove 











“If You Manage the Drafts Right, the Dust from the 
Stove isn’t Any Worse Than the Dust from a 


Furnace,”’ | Replied Rather Tartly. 


scarce see through them; on the chairs to 
ruin the girls’ dresses; and on the switch- 
board and key shelves to make their 
hands black as they worked. 

‘Where does it all come from?’ I asked 
the manager. 

‘What?’ he asked innocently. 

‘This dust—it’s everywhere.’ 

‘Oh, that. I didn't know what you 
meant at first. It’s from the stove, Miss 
Combs. You see we ain’t got a furnace 
like you folks, and every time we shake 
down the stove the ashes settle around on 
things. They’re bound to go somewhere, 
you know,’ he added apologetically. 

‘If you manage the drafts right, the 
dust from a stove isn’t any worse than the 
dust from a furnace,’ I replied rather 
tartly. ‘I’ve had both. And why don’t 
you have the dust cleared out afterward 
by some one—if you think it’s absolutely 
necessary to let it out in the room in the 
first place?’ 

He laughed rather sheepishly. ‘I have 
told the chief operator she ought to see 
to keeping the room clean,’ he said, with 
a timid glance at the middle-aged woman 
at the board. 
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She gave him as cold a look as I ever 
saw. ‘I’ve never been given a minute 
away from the board,’ she replied. ‘I 
can’t clean house and run the board, too.’ 

Evidently she and the manager had no 
especially warm regard for each other. 
As I looked at her, I really saw for the 
first time the two girls at the board with 
her. My dears, if you came to work as 
dirty and frowsy-headed as those two 
I’d send you to the washroom before you 
could get to the board. 

They were moving so slowly 
and listlessly that I wondered that 
their subscribers did not explode 
with indignation. And they'd let 
their plugs drop the full length of 
the cords when they disconnected 
—ruining their equipment because 
they were too lazy to handle it 
properly.” 

“Did they chew gum?” inter- 
rupted Jean. “I know that toll 
girl must. When I get her, she 
talks as though she had a whole 
package in her mouth.” 

“They didn’t have any in their 
mouths right at the time—they 
had probably taken it out in honor 
of my visit. But I found wads and 
wads of it under the edge of the 
key-shelf later on. That board— 
oh, that board! There were notices of all 
kinds stuck on it—some of them two or 
three years old and so covered with dirt 
and fly-specks that nobody could have read 
them if they had wanted to—which they 
didn’t. 

There were those ragged cords I told 
you of. There were dirty rings on the 
key-shelf where glasses of soda or cups of 
coffee had spilled, for I found the girls 
were in the habit of lunching at the board. 
It was all the most filthy sight I’ve ever 
seen—and the girls just fitted into the 
picture. 

Well, after a day of observation, I took 
the manager into his untidy little office 
and had a heart-to-heart talk with him. I 
told him that if he didn’t clean up his 
operating room and keep it clean, I could 
not answer for the service. He got quite 
spunky and said I was there to improve 
the service and not to tell him how to keep 
house, but I didn’t, stop until he agreed to 
have the room thoroughly cleaned. And 
I superintended the job myself! 

When it was done one of the girls 
said it was the first time she had been able 
to see across the street, without putting 
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up, the. window since she had worked*in 


the office.. While I was about it, I got-the.. 


manager to have the wire chief go over 
the switchboard, making little repairs. so 
the girls could give good service if ‘they 
wanted to. . 

Then I got the girts- themselves into 
the game. And how we did clean that 
board! We filled a bushel basket with 
trash that had accumulated on and around 
it. . We .wiped and polished that wood- 
work until it shone. And then I gave the 
girls,one of my talks on personal cleanli- 
ness. I wonder if they hated .me.” 
_ “Tl. bet they didn’t,” protested Mary 
and Jean loyally. 

“Anyway, I told them the truth as I see 
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little careless down here at Graysburg just 


‘before house-cleaning time—but you can 


see for yourself how we Snap out of it 
when we take a notion.’” 


Successful Stock-Selling Campaign 
of Lincoln (Neb.) Company. 


Three hundred new customer-owners 
were added to the list of over 2,000 that 
the Lincoln Telephone & Telegraph Co. 
previously possessed as the result of a 
seven weeks’ campaign of stock-selling con- 
ducted entirely by employes of the com- 
pany. 

A block of $150,000 special preferred 6 
per cent stock, the proceeds to be used for 

extensions, was set aside in 
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Kinks Herself.’’ 


it. I told them that self-respecting girls 
give better service than others. And that 
I never knew a dirty person who had true 
self-respect. I told them that my mother 
always said a real lady smelled first of 
soap with maybe a faint perfume added, 
but that imitation ladies made perfume do 
the work of soap and scent too. 

They all seemed glad to turn right 
about face—and how that. little chief did 
come out. of the kinks herself! She look- 
ed ten years younger, and she was on the 
job every minute. She and the manager 
came to a working agreement about hav- 
ing one of the men clean the office each 
morning, with the provision that. she and 
the girls keep the board clean them- 
They seemed to think they. could 
do that better than the man. 

I think they were going to bring a fern 
or so for the window, too. The manager 
said they might have some green in the 
window, but not about the board on ac- 
count of the dampness being bad for the 
equipment. Probably he was right about 
that.”’, 

“Was the manager pleased with the bet- 
ter service?” asked Jean. 

Miss Combs laughed. “He surely was. 
He fairly beamed as he watched those 
girls take so much pride in their work. 
‘And I really believe he thought he was 
responsible. for the improvement himself. 

“He brought me to the train this morn- 
ing; and as I told him good-bye, he said: 
‘Well, Miss Combs, sometimes we get a 


selves. 
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“They All Seemed Glad to Turn Right About Face—and 
How That Little Chief Did Come Out of the 


GES sale by this 
method, the first time the 
company has tried it out. 


An organization was perfect- 
ed and the-work started, but 
so effective was the solicita- 
tion done, and so favorably 
received” was the stock 
proposition, that the organi- 
fore it had fully begun to 
nation ran out of stock be 
function. 

“It was a remarkable ex- 





hibition of good work on 
the part of the employes,” 
said W. E. Bell, 
cial superintendent, “as well 
indication of the high standing 
of the company among its patrons. The 
stock went so fast that we had not more 
than fairly got started with the organiza- 


commer- 


as an 


tion before all was -gone. Another. issue 
will probably be authorized to take care of 
other new construction work on the 1925 
program.” 

Frank H. Woods, president of the Lin- 
coln company, was the 
western public utility executives at least, 
in the work of making customers owners 
of the stock of the company. that served 
them. Mr. Woods: has pushed this plan 
for a number of years, and at the present 
time more than one in 30 of his patrons 
are also owners. ; 

He has encouraged the purchase of at 
least enough stock to make the dividends 
pay all telephone expense, a system of 
public ownership that he believes will 
prove more satisfactory than any of the 
conventional kind. The fact that. 6 per 
cent securities sell so readily in Nebraska 
astounded bond men. 


pioneer, among 


Iowa Convention Program to Af- 
ford Discussion Opportunities. 
Plans for the 30th annual convention of 

the Iowa Independent Telephone Associa- 

tion are progressing splendidly. The con- 
vention will be held at the Fort Des 

Moines Hotel, Des Moines, April 15, 16 

and 17. All of the exhibit space with the 

exception of one room has been reserved. 
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and convention visitors are. assured of 
seeing in the exhibits all that is latest 
and best in telephony. 

The convention, program will be short, 
so far as set speeches are concerned, and 
ample time will be afforded’ for the dis- 
cussion of every paper presented and also 
for the discussion of such subjects as 
members desire to have considered. 

R. F. Wilder, commercial superintendent 
of the Tri-State Telephone & Telegraph 
Co., St. Paul, Minn., will talk on the sub- 
ject of rates and rate making for small 
exchanges. Doubtless this subject will give 
rise to a lengthy discussion of the various 
problems that confront small exchanges. 

H. H. Wheeler, chief engineer of the 
Lincoln Telephone & .Telegraph Co., Lin- 
coln, Neb.,. will talk on the subject of 
depreciation and maintenance 
dividing line between them. 

Miss Anne Barnes, the 
traveling chief operator, will address the 


and_.the 
association's 


convention with some words of advice for 
telephone managers. 

The eleetric light association has prom- 
ised to furnish a speaker. to give the tele- 
phone men ‘the electric light man’s view 
of their mutual problem—inductive inter- 
ference. 

The social feature of the convention 
will be a dinner.on the evening of Thurs- 
day, April 16. This will be followed by 
some professional entertainment and_ the 
evening .will conclude with general dancing. 
for her 
tele- 
phone operators and chief operators, and 
telephone 


Miss Barnes wil! have a room 
headquarters for conferences with 
urged to send 


their operators to this meeting. 


Managers are 


Telephone Man’s Girl, Aged 11, 
Sets Good Example 

A recent The Northwestern 

Bell, the employes’ publication of the 

Northwestern. Bell Telephone Co., tells a 

story of a friend, visiting in a telephone 

man’s 


issue of 


home, who expressed surprise at 
hearing his host's little daughter, aged 1], 
answer the telephone by saying, “———s 
residence, Maxine - speaking.” 

“It’s like this,” explained the father. “! 
am-a telephone man. My friends and as- 
sociates, both in and out of business hours, 
naturally expect me to use the telephone 
properly. They also expect—perhaps just 
as naturally—that my family will use the 
telephone as it should be used. ‘[here- 
fore, I am careful to observe correct tele- 
phone usage.” 

He went on to tell how he and his wife 
had trained their children to speak in a 
natural tone of voice, pronouncing every 
word clearly, and always to be courteous 
when using the telephone. 

“You'd be surprised,” he remarked, “how 
many of my friends are now using the 
telephone correctly without any suggestion 
on my part other than what they have ob- 
served here in my home.” 
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Chats About Company Doings. 
By Stanley R. Edwards. 

During January a unique contest was 
held in each of the offices of the Pacific 
Telephone & Telegraph Co. in Portland, 
Ore., to determine who was considered the 
most courteous operator. The 
were conducted under the direction of the 
Portland ‘suburban joint district commit- 
tee, employes’ plan of representation, 
traffic department. Here is the description 
of the determination of the most courteous 
operator as related by The Pacific Tele- 
phone Magazine: 

Each operating employe observed the 
work of the other operators for a period 
of 15 days. At the end of this period 
each operator voted on a nomination ballot 
for the one whom she believed to be the 
most courteous. The receiving the 
highest number of votes were considered 
nominees, and their work 


contests 


two 
was observed 
for ten days. 

At the end of this period, each operator 
Each 


voter stated on both the nomination and 


voted for one of the two nominees. 


election ballots why she considered the one 
for whom she voted the most courteous 
operator in the office. 

The chief operators and supervisors each 
wrote a short article on “Courtesy.” These 
articles. together with the comments of the 
operators, were reviewed with special in- 
terest by the district committee, who sum- 
marized them forwarded a 
which served as a very interesting story 
on “Courtesy,” to each office. One of the 
chief operators expressed her opinion on 
“Courtesy” and its relative 
operating work, as follows: 

“Courtesy should be the 
all our work. 
and among the operators themselves. 


and copy, 


importance in 


foundation of 
Courtesy to the subscriber, 
The 
progress of our company depends. upon the 
good will of the public alone. How, then, 
can we gain their favor but by impressing 
them with our willingness to serve eff- 
ciently ? 


“We do not meet our subscribers face to 


face, so it is only by means of our voice 
that we can create a good impression. 
This applies not only to subscribers, but in 
our attitude toward each other. A 
pleasant word, a smile, thoughtfulness of 
others, make an atmosphere that is es- 


work. Our work is of 
a nature that cooperation is neces- 
sary, and it does not exist where discour- 
tess occur and an antagonistic feeling is 
aroused,” 


sential to good 


se operators were honored in being 


chosen by their co-workers as the most 
courteous in their respective offices: As- 
toria, Ione Close; McMinnville, Evelyn 
Mo 


Milwaukie, Margaret S. Geston; 


Oregon City, Arlene Bluhm; Oswego, 
Martha Smoke; Oak Grove, Alvena Grif- 
fiths; St. Helens, Gertrude Laws; Sea- 
side, Emily Randles; Tillamook, 
Edna Lewis. 


and 


Minnesota newspapers of March 23 car- 
ried headlines regarding a $100,000 fire 
in Mapleton on Sunday afternoon, March 
22, and column stories, 
bravery of Miss Dora Simon, the tele- 
phone operator on duty that afternoon. 

The St. Paul Pioneer Press had these 
headlines, which are typical of those in 
other newspapers, over a column story: 


GIRL SAVES TOWN 
FROM FLAMES BY 
STICKING TO POST 


Mapleton, Minn., Phone Maid, Sur- 
rounded by Fire, Calls Help 
From Nearby Cities. 


all featuring the 


GROPES WAY TO SAFETY 
THROUGH WALL OF SMOKE 

The story, under a Mapleton date line, 
says: 

“Fire started by the explosion of an oil 
stove caused a loss of $100,000 in the busi- 
ness section of this town late Sunday and 
but for the heroism of a telephone opera- 
tor, who remained at her post in a blazing 
building to summon aid from nearby cities, 
and the almost superhuman efforts of 
volunteer fire fighters, in all likelihood 
would have wiped out the entire town. 
Miss Dora 
the telephone operator, and C. J. 
owner of the block destroyed, 
were injured seriously, but scores of men 
who fought for four hours to save the 


Only two persons, Simon, 
Greiner, 


business 


rest of the town are suffering from minor 
burns, smoke-filled lungs and exhaustion. 

The blaze the basement of 
the largest building in the town, a depart- 
ment store owned by C. J. 


started in 


Greiner, and 
was confined to this building, although it 
is built in an L-shape with the First Na- 
tional bank in the angle. 

The explosion occurred shortly after 3 
p. m. when Mr. Greiner went to the store 
to work on the books. He lighted an oil 
stove to warm the office and had just 
seated himself at his desk when the stove 
exploded, spreading burning oil around the 
office and over piles of clothing and other 
merchandise. 

The telephone exchange was on the sec- 
ond floor of the store building and the 
flames spread so rapidly after the explo- 
sion of the stove in the basement that 
Miss Simon, the only operator on duty, 
did not know of the fire until 


23 


it broke 


through the floor of the room in which 
she was seated. 

With the room filled with smoke 
and with flames licking at the switch- 
board, Miss Simon stuck to her post 


and appealed to neighboring cities for as- 
sistance. Not until she that 
apparatus and men from 
Mankato, Amboy and Wells were on their 
way to help save the town did she attempt 
to escape from the building which, by this 


was assured 


fire scores of 


time, had become a roaring furnace. 


Blinded by the smoke and exhausted 
by her efforts, she groped her way to- 
ward the stairs. When she opened the 
door, she was confronted by a wall of 
black smoke and flames. 

Stumbling, crawling, dragging herself 
to her feet only to fall again, she finally 
made her way to the street. 3eside 


numerous painful burns, she was suffering 
Sunday night from 


and exhaustion.” 


nervous prostration 


“Had Miss Simon, the telephone opera- 
tor heroine, left her post, the fire fighters 
from Mankato and other towns would 
have been hours later in getting to the 
scene.” said the Fairmont (Minn.) news- 
paper in its account of the fire. 

“As it was they organized the tighters 
already on the spot and after four hours 
of almost superhuman work had the con- 
flagration under control.” 

That the presence of mind of the tele- 
phone operator, Miss Simon, and 
the great courage she displayed, are of 


Dora 


more than passing interest is evidenced by 
the space which newspapers gave to the 
story of the fire, and also the editorials 
which many of them published in com- 
mendation of the Miss 
Simon. 


great work of 


In Wisconsin recently a directory swin- 
dle was worked at Valders. A man who 
said he would get out a new directory for 
the Valders company visited the village, 
secured the privilege of publishing the 
new list of patrons the advertising 
which he could get for the book, and went 
to work. 


for 


He visited all of the business men in the 
village, and some in the vicinity close at 
hand, explaining his proposition. He was 
careful to ask for copy and to have all 
checks made out payable to the company 
itself. 

After he had completed his canvass, he 
went to an official of the telephone com- 
pany, asked that the checks be endorsed 
so he could buy his supplies and proceed 
with the work and the directories would 


be forwarded as soon as completed. His 
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#0f The Pacific’ 


HAV§vays Summier—a land of 
Imyghts and perfect days— 
1erea sport beneath cloudless 
—w@t traditions are still 
ved, 


thomclimate is enjoyable, the 
tiomiavorable to telephone 
tiomno snow, no sleet—but 
_ar@s to cause the telephone 
tro@lamp, salt air eats into 
ani@nt of all kinds, and a 
hon@ exception. 


spiMdifficulties, with the help 
rowgic equipment the Mutual 





Telephone Company of Honolulu has developed 
one of the most successful telephone systems 
in the world, and the demand for service is 
steadily growing. The language problem, for- 
merly a serious one for the company, has now 
disappeared. 


Operating organizations in other countries 
where conditions are equally severe have found 
Strowger Automatic to be the only equipment 
that meets all conditions economically. 


In all parts of the world old and cumber- 
some methods of switching are being replaced 
by Strowger Automatic, the ‘‘new way” in 
telephone operation. 
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request for an endorsement of the checks 
was complied with, but no directories were 
received. , 

The checks have all been cashed, and 
ne trace can be found of the man who 
did the soliciting or of the company which 
he claimed to have represented. The 
amount collected is said to have been un- 
der $500. 


West Central Indiana District 


Meeting at Sullivan. 

The West Central Indiana Telephone 
Association held one of its best district 
conventions and operators’ schools at 
Sullivan, Ind., on March 18, the sessions 
being held at the Christian Church. 

Registration of members and visitors 
began at 10:30 a. m. and at 11 o’clock 
an address of welcome was given by 
City Councilman W. D. Brown. Mr. 
Brown in a few well chosen words as- 
sured the telephone people that Sullivan, 
as a city and community, extended to 
them a cordial welcome and praised the 
work and cooperation that telephone 
companies were doing in every com- 
munity of the state and nation. 

Henry A. Barnhart, president of the 
Indiana Telephone Association, respond- 
ed to the address of welcome and 
touched on the topics of cooperation and 
The members of the associa- 
tion and local business men were also 
addressed by Mr. Barnhart at a joint 
noon-day luncheon which was served at 
the Christian Church. 

Harry Richmond, florist of Sullivan, 
sent as his compliments flowers for each 
table as his appreciation of the conven- 
tion coming to Sullivan. 

The high school orchestra furnished 
the music at the luncheon and Miss 
Tressa Wolfe favored the convention 
with selections from the pipe organ. 

J. Lloyd Wayne of the Indiana Bell 
Telephone Co., assisted by Miss Glenna 
Trout, chief operator of the Sullivan ex- 


service. 


change, conducted the operator’s school, 
both in the forenoon and also in the 
afternoon. The school was well attend- 
ed and was pronounced as one of the 
best that has been held in that part of 
the state for years. 

R. V. Achatz, secretary and treasurer 
of the Southern Indiana Telephone Co., 
of Aurora, and connected with exten- 
sion work of Purdue University, took 
charge of the round table discussion on 
subject, “Inductive Interference.” This 
was quite instructive because every tele- 
phone company in that community is 
now being confronted with the problem 
of high tension lines passing though 
their territory which, in many cases, 
seriously interferes with telephone serv- 
ice. By giving proper study to these in- 
terferences, it wag stated, practically all 
cases can be cleared up through th. co- 
operation of both the telephone company 
and the transmission companies. 
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John Harbaugh, president of the Sul- 
livan Telephone Co., discussed the cues- 
tion, “How a Telephone Company Can 
Meet an Emergency.” Mr. Harbaugh re. 
lated several instances to show how his 
company had met emergencies and high- 
ly complimented the operators and em- 
ployes of his company for their loyalty 
during the recent mine disaster. Mr. Har- 
baugh called attention of the inembers to 
the fact that an emergency arises without 
any notice and every company should be 
prepared to meet such emergencies in order 
to satisfy, as nearly as possible, the de- 
mands of the community. 


April District Meeting of Illinois 
Association at Milledgeville. 
The April district meeting of the Illi- 
nois Telephone Association will be held at 
Milledgeville, Ill., on April 15. The meet- 
ing will be divided into the two divisions 
which it has been found by experience to 

produce the most favorable results. 

Especial interest is attached to the ses- 
sions of the traffic conference held under 
the supervision of Miss Esther Sorensen, 
traveling chief operator of the Illinois 
Telephone Association. The new long dis- 
tance rate and code cards issued by the 
association will be distributed to the opera- 
tors, chief operators and traffic super- 
visors attending the meeting without 

The telephone executives from western 
central Illinois will discuss questions per- 
taining to the industry, including emer- 
gency sleet storm financing and _legisla- 
tion now pending which is of interest to 
the telephone business. 

A demonstration of standard methods oi 

splicing cable will be given for the benetit 
of those telephone companies contemplat- 
ing the installation of cable at this time, 
and others. 
+ A number of the directors of the Illinois 
association, as well as President F. A. 
Norris, Vice-President A. R. Patterson. 
and Secretary-Treasurer Jay G. Mitchell, 
will be present. 

Information regarding the location of 
the two portions of the meeting can be 
secured by communicating with C. A. 
Spanogle, secretary-treasurer and general 
manager of the Milledgeville Mutual Tele- 
phone Co., Milledgeville, Ill. 

It is planned to exhibit reels of moving 
pictures illustrating the romance of fur- 
nishing telephone service, on the evening 
of the meeting day, and it is believed that 
this feature will prove of intense interest 
to the patrons of the telephone company 
in Milledgeville and vicinity. 





Metal Markets. 

New York, March 30.—Copper— Market 
weak; electrolytic, spot and futures, 131% 
@135¢c. Tin—Market easy; spot and fu 
tures, 50.50c. Iron—Market easy; No. 1 
northern, $22.50@23; No. 2. northern. 
$21@22.50; No. 2 southern, $20.50@ 21. 
Lead—Market easy, spot, 8.50c. 
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Florida Has Good Annual Meeting 


Favorable Outlook for Telephone Industry in Peninsular State Reflected at 
Annual Convention of Florida Telephone Association—Informal Discussions 
of Problem of Meeting Service Demands of Anticipated Population Increase 


Future telephone growth in the state of 
Florida. and the -need to build for the 
futufe on a firm foundation, were the two 
principal keynotes sounded before repre- 
sentatives of the industry in the 16th an- 
nual convention of the. Florida Telephone 
Association, held in .Lakeland, Fla., on 
March 23, with an attendance of about 60 
telephone men and. women. 

From the time the convention was called 
to order- by the association’s leader, W. G. 
Brorein, president and general manager of 
the. Peninsular Telephone Co., there was a 
distinct feeling of optimism among the 
delegates, for each seemed to reflect the 
favorable outlook for the telephone indus- 
try in the state. 

The first session was opened by Presi- 
dent Brorein, and a welcome was extended 
to the delegates by J. H. Peterson, city 
of Lakeland, in behalf of the 
mayor. The response was made by Frank 
Moor, of Tallahassee, son of Dr. W. L. 
Moor, vice-president of the 
who was unable to be present. 


attorney 


association, 


Although scheduled on the program as 
the president’s report, the remarks of Mr 
Brorein were actually in the nature of an 
inspiration for the future of the telephone 
people of the state, whom he admonished 
to realize their full responsibilities in serv- 
ing well the ever-increasing public of 
Florida. 

He touched on the growth of the asso- 
ciation, and drew an interesting contrast 
between present times and when the con- 
vention was formed in 1909, at a time 
when there were only about 500 telephones 
south of Jacksonville. Today, Mr. Bro- 
rein said, the Peninsular company alone 
served more than 35,000 telephones. 

Greetings from the United States Inde- 
pendent Telephone Association were pre- 
sented to the Florida delegates by W. H. 
Bryant, of: Mobile, Ala., a director of the 
hafional: ‘association, representing 
dent F. B. MacKinnon, whose other en- 
gagcments prevented him from _ being 
present. 


Presi- 


Building for Future Urged. 
outlook for Florida’s telephone 
future from the viewpoint of a newcomer 
to.the state was presented by J. S. Gillen- 
tine, now chief engineer of the Intercounty 
Telephone Co. of Fort Myers. Mr. Gil- 
lentiae, until recently, was Louisiana com- 
mercial engineer of the Cumberland Tele- 
Phone & Telegraph Co. Building now on 
substantial foundations, with adequate pro- 
Visions for the future, as a means of 


) 


avoiding tearing down and costly recon- 
struction later, was the burden of his re- 
marks. 

Continuing in this train of thought, a 
general forecast of telephone conditions in 
Florida within the next five years was 
presented by A. B. Greene, engineer of thie 
Florida Railroad Commission, who was in- 
troduced by President Brorein as a man 
familiar with almost 
property in the state. 

Based on his familiarity with Florida 
conditions, Mr. Greene told the delegates 
that they might expect the population of 
the state to double by 1930, and to have 
the telephone development increase from 
90 stations per 1,000 population at present 
to about 170 telephones per 1,000 popula- 


every telephone 


tion in five years. 

Discussions of rate matters and the need 
for keeping accurate records as a means 
of presenting rate applications were made 
by Otto Wettstein, manager of the Wett- 
Telephone Orlando, 
and A. B. Steuart, general auditor of the 
Peninsular Telephone Co. at Tampa. 


stein Properties, at 


Other speakers at the morning session 
included Col. W. H. Adkins, of Atlanta, a 
telephone pioneer of 1878, who gave a few 
reminiscences; R. H. Pope, of Lakeland, 
another telephone pioneer, and Roy Owens, 
sales engineer of the Automatic Electric 
Co., Chicago. 

More intimate and technical discussions 
of the telephone art were held in the after- 
noon and evening sessions, which em- 
braced such matters as construction prob- 
lems in rapidly-growing districts, led by 
John F. Vaughn, plant superintendent of 
the Peninsular company, the increasing 
danger from electrical interference due to 
the construction of many new high po- 
tential power lines in the state 
Mr. Wettstein) 
form plan of public education in telephone 
matters. 

The 
was referred to a legislative committee. 
President Brorein appointed W. U. La- 
throp, Bradentown; E. L. Cox, Perry, and 
David Laird, Jacksonville, to serve on this 
committee, with the president and secre- 
tary of the association as ex-officio mem- 
bers. The president was empowered to 
appoint a committee for educational mat- 
ters at a later date. 

Authorization of the association was also 
given to the formation of an executive 
committee, to which, with the president 
and secretary, appointments were made as 
follows: J. E. Gilléntine, Fort Myers; 
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(led by 
and the need for a uni- 


matter of electrical interference 


R. L. Boyd, Jacksonville, and Otto Wett- 
stein, Orlando. 

At the election of officers, the nominat- 
ing committee recommended the re-elec- 
tion of the present officers, which the con- 
vention endorsed unanimously. They con- 
sist of President, W. G. Brorein, Tampa; 


vice-president, Dr. W. L. Moor, Talla- 
hassee; secretary-treasurer, Frank Moor, 
Tallahassee. 


Banquet an Enjoyable Occasion. 


The convention came to a pleasant con- 


clusion with a banquet at the Hotel 
Thelma, Lakeland. With President Bro- 
rein as todstmaster, several talks were 


made in lighter vein which proved an in- 
teresting diversion at the end of a busy 
convention. 

An. interesting exhibit at convention 
headquarters was provided by the Auto- 
matic Electric Co., which was visited by 
numbers of Lakeland residents. A feature 
of this exhibit was the connection of two 
“long distance” lines with the display ap- 
paratus,- one of which terminated im the 
Peninsular company’s automatic exchange 
in Bartow, Fla., and the other in Tampa. 
Local telephones in these two cities were 
dialed direct from the automatic display 
by numerous visitors and delegates. 

Representing the 
Telegraph Co. was 


American Telephone & 
Howard O. Leinard 
of Cleveland, Ohio, while among the other 
delegates present were: 
W. G. Brorein, Carl D. 
and Mrs. A. 


3rorein, Mr. 
B. Jordan, R. W. Shriner, 
H. F. Conley, V. J. Kelly, A. P. Cooke, 
G. L. Pettigout, Mr. and Mrs. F. L. 
Michel, John F. Vaughn, Mr. and Mrs. 
F. J. Blackburn, Victor Hensel, James C. 
Handley, all of Tampa. 

W. F. Cook, R. H. Pope, the Misses 
Evelyn Johnson, Blanche Hutchinson, 
Irene Braddock and Mrs. Elma G. Guth- 
erie, all of Lakeland; O. F. Fraze, S. C. 
Clark, D. A. Kafka, John C. Giese, Jr., 
and Miss Betty Wyman, all of St. Peters- 
burg; W. U. Lathrop and D. A. Withrow 
of Bradentown; Mr. and Mrs. Frank 
Moor, Tallahassee; O. C. Stanley, Win- 
terhaven; R. B. Snyder, Lake Wales. 

J. S. Gillentine, Fort Myers; T. C. 
Scott, Sarasota; Otto Wettstein, Orlando; 
Col. W. H. Adkins, Atlanta; R. L. Boyd 
and J. Roy Gentry, Jacksonville; E. L. 
Cox, Perry, Fla.; B. Y. Chambers, Moul- 
trie, Ga.; Roy Owens, L. A. De Berard, 
A. C. Stratton, O. V. Dodge, D. C. 
McKee, Minor Corman, all of Chicago; 
Mr. and Mrs. W. H. Bryant, Mobile, Ala. 









The speaker stated that the position 
which the companies hold under the Ohio 
law is hard to maintain, but as each unit 
assumes its full responsibility and duty, 
then the whole structure will be good. 
“This is my conviction,” said he, in clos- 
ing, “that the service we render with our 
instrumentalities is the security of our 
properties.” 

The nomination of the directors was the 
next order of business and 22 were placed 
in nomination from the floor, of which 15 
were to be selected at the election later. . 

George R. Fuller, of Rochester, N. Y., 
president of the Rochester Telephone Corp 
and president of the Independent Pioneer 
Telephone Association of the U. S., was in- 
troduced by President Knapp. Mr. Fuller 
was highly complimentary in his remarks 
relative to the convention and the associa- 
tion’s management. He extended a hearty 
invitation to attend the meeting of the 
New York association in Rochester in 
May. 

The Wednesday Morning Session. 

The first speaker at the Wednesday 
morning session was Joseph Hickson, of 
Mt. Gilead, who discussed “Hollow Con- 
crete Poles.’ Mr. Hixon, who holds pat- 
ents on a type of hollow concrete pole, 
declared it is now possible to make con- 
crete poles 40 to 60 per cent hollow, thus 
considerably bringing down their cost. 


By use of tapered steel tubing for forms, 
any taper desired can be had in the poles. 
Mr. Hickson also stated that this type of 
pole can be made up on the ground, thus 
eliminating freight charges on the com- 
pleted product. 

“The Trend of Public Utilities’ Taxa- 
tion” was the subject of a most informa- 
tive address by State Tax Commissioner 
John R. Cassiday. Diverging from his 
subject, the speaker spoke of a franchise 
tax bill that was pending in the legislature. 


He stated that the existing law had been 
held invalid by the United States Supreme 
Court and, therefore, the present legisla- 
ture had to pass a new law. In fixing the 
rate for the new law considerable differ- 
ence of opinion developed and at the time 
Mr. Cassiday said that it appeared prob- 
able that it would be fixed at 1-12th of 1 
per cent instead of 3-10ths of 1 per cent 
as in the old law. This rate, he declared, 
will cause a falling off in revenue of 1% 
million dollars, and this deficit will have 
to be made up by increasing the excise 
tax. 

Mr. Cassiday stated that the federal 
courts have ruled in favor of utilities 
whenever they have taken their tax cases 
to them. “But,” said he, “why should 


utilities be required to go into the courts 
to obtain justice?” 
Rev. S. A. Blessing, of West Milton, 





Ohio “Practical Experience” Meeting 


(Continued from page 16.) 


serving as representative in the state legis- 
lature, discussed “Utilities Legislation of 
1925.” He predicted that the telephone 
companies on the whole fared pretty well 
in this year’s legislature, except possibly in 
the taxation bill. 

Discussing the tax legislation, he stated 
that it will be unfortunate if the 1-12th 

















Lynton T. Block’s Discussion of Various 
Phases of Insurance Was Listened to 
with Keen Interest. 


of 1 per cent does not produce enough 
revenue. He stated that the rate had been 
fixed in committee and that the members 
of the legislature had no option in voting 
for it. It was either that rate or nothing. 

Representative Blessing discussed vari- 
ous bills, such as the long distance con- 
nection bill, the bill covering applications 
for increases in rates, and other measures 
that have been introduced, with pertinent 
comments as to their value and final dispo- 
sition. 

He declared himself unfavorable to the 
bill for the investigation of the Bell com- 
pany and cited an investigation in another 
state where it was finally found that the 
Bell company was not imposing on the 
subscriber. This same result, he thought, 
would be obtained in Ohio, and he could 
not see why $150,000 should be paid to 
find it out. 

“Hazards of Telephone Operation and 
the Protection of Stockholders from 
Losses” was the topic discussed by Lynton 
T. Block, of St. Louis, Mo. 

Stating that he would confine himself 
to those hazards commonly known as 
“casualty risks,” Mr. Block said in part: 

“Among the hazards facing telephone 
companies, there are three against which 
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insurance is commonly afforded by insur- 
ance companies generally—workmen’s com- 
pensation, public liability and automobile 
insurance. 

Of these, our mind usually turns first 
to workmen’s compensation, because in 
most states that form of insurance is 
compulsory. While it is afforded by in- 
surance carriers, generally, including our- 
selves in most states, it is available in 
Ohio only through the state fund. Public 
liability insurance is not compulsory; it is 
optional, as is also automobile liability in- 
surance. 

Some companies avail themselves of in- 
surance to cover these hazards, but un- 
fortunately the necessity for such insur- 
ance is not as generally appreciated as 
it should be and, in my opinion, there is a 
reason, particularly as respects the carry- 
ing of public liability insurance by the 
smaller telephone exchanges. That reason 
lies in the prohibitive cost as measured 
by the prevailing rates of the stock insur- 
ance companies. 

The Utilities Indemnity Exchange, op- 
erated by Lynton T. Block & Co., has for 
upwards of 14 years devoted its thought, 
imagination and energy to the solving of 
those problems in the telephone industry 
which may be insured against. I think 
there is no doubt that we know more about 
the hazards of the telephone industry than 
any other insurance company. We have 
a wider and more complete experience, 
and we have studied it in greater detail. 

It is, therefore, logical that we should 
be able to devise ways and means for the 


‘ economical protection of telephone com- 


panies superior to the existing practices 
and methods evolved as they have been 
by mechanically applying the practices ap- 
plicable to other lines of insurance. As 
specialists, we have opened up a new vista. 
That vista, seen in the mirror of past ex- 
perience, carries a vision of improved 
methods for present and future needs. 

Looking back over the traveled road, we 
have observed some ruts and sink-holes in 
which money has been dissipated. To re- 
pair the ruts for future travel and bridge 
the sloughs which were formerly waded 
through, has been our effort. This effort 
has been crowned with success and those 
who have permitted us to pave the way 
for them have reaped the benefit in saving 
a vast sum of money, which in the aggre- 
gate has amounted to more than $1,000,- 
000 for our policy holders. This is not 
an idle boast; it is a fact, proven by the 
record in canceled checks for savings re 
funded to policy holders. 

Not only have we afforded relief from 
the excessive cost of the forms of insur- 
ance customarily carried by the telephon 
companies, but our vision has been farther 
and we have bridged hazards and provid 
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International Creosoting & Construction Coe, 
Galveston, Texas. 


Gentlemen: 












You will recall on oe © ad ~ nwa 

chased thro the Western Electric Compan - 
Deensnavely = miles of your 45' 12# treatment 
poles. 


This is to advise you toot, ap fase just 
assed thro two of the severest sleet storms 
owes seen tn cklanenn and I em glad to state that 

we did not suffer the loss of one pole, which I 
consider is exceptional. 


Very truly yours, 


wl ae 


LSR:M Chief Engineer Pr 

















100% STORMPROOF 


A STRIKING example of clear cut advantages of 
International Creosoted Pine Poles is shown in the above 
letter. Sixty miles of 45-ft. International Creosoted Pine 
Poles passed through the severest storms in history and not 
a pole was destroyed. 


Aside from the operating fitness and superior strength of 
Creosoted Pine Poles as evidenced by this performance, there 
is reflected a spirit of progress on the part of the Southwest- 
ern Light & Power Co. It indicates with particular emphasis 
that this company is taking every precaution to assure con- 
tinuity of service, even in times of great storms, by building 
lines of greatest strength and endurance. 


INTERNATIONAL CreosoTinc & Construction Co. 
Galveston, Texarkana, Beaumont 


When writing to International Creosoting & Construction Co. please mention TELEPHONY. 
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ed means of insurance against risks which 


were previously uninsurable ‘in the market. 

Some eight years ago we .originated a 
form of property damage insurance pre- 
viously unknown in the telephone. indus- 
tryand we have saved the telephone com-. 
parties from loss through damage to prop- 
erty of others in a vast number of in- 
stances. Livestock, domestic dnimals com- 
ing in contact with wires, runaways caused 
by telephone. wires and poles, houses and 
barns set ort fire by lightning or electric 
current conveyed by telephone wires, are 
all included. 

In this, we were pioneers and for many 
years were the only organization affording 
such insurance. Recently the; steck com- 
panies have followed in our footsteps and 
some of thera are. furnishing this kind of 
insurance but et a cost more‘than double 
ours.” 

Mr. Block cited cases to clearly dem- 
onstrate this faci. 

“In our 14 years: of serving telephone 
properties,” he continued, “we have repeat- 
edly been requested by the assured to de- 
forms of coverage for ‘hazards at 
We have sought to 
against 


vise 
present uninsurable. 


work out a_ plan of protection 
storm damage, sleet, ice and wind. We 
are still working upon the problem, and 
hope to offer a practical means of afford- 
ing that kind of protection. 

“We were recently asked by the-Penn- 
sylvania State Telephone & Traffic Asso- 
ciation to. devise a plan for furnishing 
employes’ benefits comparable to the sys- 
tem now employed by the Bell company. 
We have worked out such a plan whereby 
the Independent companies, no matter how 
afford to 


benefits comparable to those 


small, may their employes a 
measure of 
of the American Telephone & Telegraph 
Company, 

This plan consists of three policies sup- 
plemental to workmen’s compensation in- 
surance: First, a policy which we term 
‘Good Will Insurance,’ which goes hand 
in hand with workmen’s compensation in- 
surance and enables the telephone com- 
pany to afford to its valued employes full 
wages up to a stipulated maximum for 
the first 13 weeks of disability, beginning 
with the date of accident. After 13 weeks, 
the workmen's compensation benefits gov- 
ern, 

This feature is at the option of the tele- 
phone company. It makes it possible for 
the employer to treat with special con- 
sideration his valued employes. The work- 
men’s compensation laws, which involve 
waiting periods varying from one week to 
ten days or two weeks, as the case may be, 
during which the employe receives nothing, 
and after which he receives only a portion 
of his wages, are frequently found to 


work a hardship upon those valued em- 
ployes whom the telephone company would 
like to treat with greater liberality. 

This insurance makes it possible for 
them to do so. 
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ployes and is a reward for faithful service. 
This is a new and original form of insur- 
ance designed especially to fit the needs 
of telephone companies and is a further 
evidence of our constant effort as special- 
ists to serve them. 

The second policy is one providing sick 
benefits and benefits for non-occupational 
accidents, This is in the nature of group 
accident and health insurance, but is fur- 
nished at a substantial reduction in cost 

















Vice-President Conrad Kipp, of Greenville, 
Was Re-elected to Office, as Were 
Also the Other Officers. 


because of the manner in which the in- 
surance is afforded. 

The third policy is a special form of 
group life insurance which we have per- 
fected through the aid of a large and sub- 
stantial life insurance company and _ is 
available to the small telephone exchanges 
as well as to the large and with no pen- 
alty upon the small ones as to cost. 

The combined benefits under. these vari- 
ous policies afford -substantially the same 
advantages to the Independent telephone 
companies’ employes as does the plan of 
the Bell companies with one exception— 
This, we have decided, 
can best be handled by the individual..com- 
panies, and upon request we will gladly 
assist them in working out their own prob- 
lem in that respect. 

It is with a keen sense of satisfaction 
and pride that we review the results of 
our efforts throughout these many years 
to serve the telephone companies and it is 
with a keen sense of appreciation and sat- 
isfaction that we receive the frequent ex- 
pressions of encouragement and good will 
from the many hundreds of telephone com- 
panies throughout the country, which we 
serve and which from time to time have 
occasion to test the character of our 
service. 


old age pensions. 





“It makes for happy andggontentéd em- 
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The slogan of that great and widespread 
organization, the Rotary Clubs, ‘He profits 
most who serves best,’ was adopted many 
years after we had dedicated ourselves td 
the service of telephone companies, but the 
truth of the slogan is constantly borne in 
upon us. We have ever sought to serve 
the telephone companies in a manner and 
degree superior to any service elsewhere 
obtainable; and in doing so we have prof- 
ited not only in material ways, but have 
reaped the greatest profit of all—the sat- 
isfaction of knowing that we have accom. 
plished the laudable end we set out to 
achieve.” 

Mr. Block’s discussion of the different 
phases of insurance was attentively listened 
to and great interest evidenced in what 
he had to say. 

A telegram containing greetings and 
best wishes from the Florida Telephone 
Association in convention at Lakeland was 
read by President Knapp and the associa- 
tion officers were instructed to 
return message to Florida. 

Wm. J. O’Hea of the Rochester Tele- 
phone Corp., Rochester, N. Y., read a most 
paper on “The Public We 


send a 


interesting 
Serve.” 

Mr. O’Hea gave a brief description of 
the conditions in Rochester prior to 1921 
when two companies were operating there 
Then he told about the plan of consolida 
tion and what has been accomplished in 
the three years that the Rochester Tele- 
phone Corp. has been operating. 

Having thus told about the Rochester 
company, Mr. O’Hea took up the main 
topic of his address, “The People We 
Serve.” He described the relations be- 
tween the company and its people and also 
the methods employed by the various de- 
partments that come in contact with the 
public, and the relations of the employes 
to the company. 

Mr. O’Hea’s excellent paper will appear 
in a future issue of TELEPHONY. 

“Can Rural Service Be Made to Carry 
Its Cost?” was the question discussed by 
Frank Binkley, general manager, United 
Telephone Co., Beilefontaine. Stating that 
every one is concerned in the cost of rural 
telephone service, but that the companies 
have not data to show that rural lines do 
not carry themselves, Mr. Binkley stated 
that he would not talk from the standpoint 
of the accountant, but from that oi the 
practical operating man. 

He said that they had divided the maiy- 
tenance accounts of each eX- 
change into town and country. His com- 
pany operates 20 exchanges, of whicli 19 
are magneto, in a rural territory. He pre- 
sented some interesting figures from the 
table on page 32 as to the cost of operating 
rural telephones in 1924. 


expense 


“In computing the maintenance ¢X- 
pense,” said Mr. Binkley, “all the maiite- 
nance accounts except Account No. 6(° are 
taken off and made up from the <aily 
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WHEN receivers are on the hook, Columbia 
Gray Label Batteries quietly recover strength. 
They rest completely but watchfully. You'll 
not catch them napping. When the next call 
comes, they spring instantly into action. Work— 
recuperate —rest. Work— recuperate — rest. 
That’s the life cycle of the Columbia Gray Label 
Battery, repeated over and over again, day and 
night, for months and months. 


No fussing, no fretting, no corrosive internal 
disturbance, and their service life is exception- 
ally long. That is why Columbia Gray Label 
Batteries cost less per month of service. Fahne- 
stock spring clip binding posts at no extra cost 


to you. 
Manufactured and guaranteed by 


NATIONAL CARBON COMPANY, INC. 
New York San Francisco 


Canadian National Carbon Co., Limited, Toronto, Ontario 





“Olumbia 


Telephone Batteries 


Best by test—they last longer 


When writing to National Carbon Co. please mention TELEPHONY. 
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work sheet. This work report distributes 
the expenses of the various maintenance 
accounts to the respective exchanges and 
divides it between town and country, both 
as to labor and material. The depreciation 
of plant and equipment is distributed to 
each exchange and divided between town 
and country according to the property in 
each exchange and in town and country. 
“The clearing accounts Nos. 702-706 are 
handled as follows: The total amount of 
stable and garage expense, tool expense, 
supply expense and plant supervision ex- 
pense is prorated each month to the main- 
tenance accounts, the construction ac- 
counts and transmission power accounts in 
proportion to the amount found in each 
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expenses are distributed to the exchanges 
in proportion to the number of telephones 
in service, and divided between town and 
country on this basis. Local and toll han- 
dled in terms of toll calls and local calls. 

The salary of office clerks and collect- 
ors (account No. 646, revenue accounting, 
and account No. 647, revenue collecting) is 
divided per exchange and charged to town 
and country on basis of telephones in serv- 
ice. All other commercial expenses that 
cannot be charged specifically to some ex- 
change are divided per exchange and be- 
tween town and country on the basis of 
telephones in service on that exchange and 
in town and country. 

All general expenses (accounts Nos. 661- 
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pany money. As to the future, he de. 
clared that it will be necessary either to 
cut down the character of the service by 
placing more on party lines or raising the 
rates. 

The last speaker on the morning’s pro- 
gram was J. C. Boush, superintendent of 
service, Newark Telephone Co., Newark. 
Taking as his topic, “Publicity; How It Is 
Obtained and What It Does for an Inde- 
pendent Telephone Company,” Mr. Boush 
said among other things: 

“The question of publicity is one about 
which so much can be said, and there are 
so many ways by which it may be ob- 
tained, that it opens a fascinating field for 
discussion and provides food for abundant 





one of these accounts at the end of the 675) are apportioned to exchanges accord- thinking. 
month. ing to the telephones in service and divided There is no gainsaying the fact but that 
On some exchanges operated by our between town and country of each ex- what most telephone companies have 
Total Aver- 

age Num— Total Aver- 

Maintenance Traffic Commercial General Deductions Total Aver— ber of age Num- 

Account Account Account Account Account age Cost of Country ber of Tele- 

(Nos. 601 (Nos. 623 (Nos. 640 (Nos. 661 (Nos. 305, Telephone Telephones phones per 

to 610). to 633). to 650). to 675). 331 to 335). per Month. Per Month. Month. 

Be'lefontaine ..... $1.17 $0.588 $0.068 $0.14 $0.20 166 481 3,114 
Belle Center...... .817 .479 .04 .137 -197 1.67 258 468 
Pn. s:2s00e0e0 .708 -704 .044 -138 .224 1 819 105 125 
Se i veces oeends -745 -429 .045 .137 .200 1.556 306 539 
East Liberty...... .607 -718 .037 -138 .211 1.711 81 163 
Huntsville ........ .635 .835 .04 .138 .256 1.904 72 130 
Lake View........ .862 ot .029 .133 .159 1.781 157 284 
Lewistown ....... -543  ® .044 -138 .237 2.104 51 86 
Middleburg ....... .66 1.07 ona -138 -167 2.145 53 74 
Mt. Victory........ .914 4 .029 -135 .176 1.739 161 267 
OO  —»eeee .807 658 .039 -141 -241 1.881 89 190 
Ridgeway ........ .65 -724 .04 .138 24 1.792 98 151 
Roundhead ....... 1.327 1.371 .05 .137 .255 3.143 51 71 
Rushsylvania ae -922 .707 .033 .138 161 1.961 142 203 
West Liberty..... 519 “a .029 -138 -192 1.26 320 604 
West Mansfield.... 692 .515 .032 -138 .169 1.54 209 373 
Rosewood ........ .614 435 .034 .137 .172 1.392 195 245 
Tn thick Wedd cea .894 -734 .038 .142 .214 2.022 97 125 
UE DES bos 0000 .563 -875 .054 .137 .245 1.874 51 61 











Cost of Rural Telephone Service per Station per Month, Based on Yearly Average, as 
Bellefontaine, Ohio, for 19 Exchanges.—Bellefontaine is Company’s Only Common Battery Exchange. 


company the operator’s payroll for locai 
and toll service are kept separate, and 
these payrolls are divided between town 
and country on the basis of telephones in 
service in town and country. On the ex- 
changes that do not maintain separate pay- 
rolls for operator’s wages for toll and 
local this expense is divided between town 
and country in proportion to the telephones 
in service in town and country. It also is 
divided between local and toll in propor- 
tion of local calls in terms of toll calls. 
This proportion between local calls and 
toll calls is determined by reducing to sin- 
gle units of operation all toll calls handled. 

Account No. 629, central office stationery 
and printing, is distributed to the ex- 
changes on the basis of toll tickets used 
per month. 

Account No. 630, messenger service, is 
distributed to each exchange according to 
messenger reported. 

Account No. 631, miscellaneous central 
office expense, including fuel, janitor’s 
service, water, lights, towels, etc., is dis- 
tributed either on the’ basis of floor space 
used by the different departments (if the 
exchange is large enough to maintain sep- 
arate departments) or on the basis of local 
calls in terms of toll calls. 

All other accounts showing commercial 


change, according to telephones in service. 

Account No. 331, rent of telephone of- 
fices, is charged to the specific exchange 
and is divided between town and country 
on the basis of telephones in service. 

Account No. 336, interest deduction, 
where the expense is for the general bene- 
fit of the company, is divided between the 
exchanges on the basis of telephones in 
service and is divided between town and 
country in each exchange on the basis of 
telephones in service. Where this interest 
expense is incurred for a specific exchange, 
it is charged to exchange and divided 
between town and country on the basis of 
telephones in service. 

Account No. 305, taxes, is distributed 
per exchange and between town and coun- 
try according to property in exchange and 
in town and country, or it is distributed 
per taxing district, and town and country 
per telephone.” 

Mr. Binkley stated that he is convinced 
that rural telephone service, at $1.50, is not 
carrying its rental expense but stated that 
he had not considered toll revenues in 
connection with his figures. He expressed 
the belief that it is questionable whether 
$2 per month will carry the rural tele- 
phones, and said that 3,000 of his com- 
pany’s 7,500 telephones are losing the com- 


Computed by the United Telephone Co. of 


plumed themselves during the past—upon 
their ability to get along without letting 
the public know what they are doing— 
may have proved to be a deterrent to 
them in a number of ways. 

A utility should avoid the appearance of 
conducting its affairs in a secret way; i- 
stead, be open to the public and be com- 
pletely frank with your statements—the 
public has a right to expect that. There 
should always be a distinct mark of com- 
mon possession of interest between your 
company and the public, and a good way 
to forge a link of continuity of relations 
is through the public press. 

Paid advertising is one good way; how- 
ever, it means that you want to keep at it 
incessantly to produce the best effect, for, 
like the trite expression, ‘No tree falls at 
the first stroke.’ Another good way is by 
feature stories in the newspaper columns. 
The latter, I believe, will shape public 
opinion or mold an impression more read- 
ily. And there can be no denying the 
effectiveness of such news items, or that 
it more quickly fulfills the expectation of 
what you are reaching after. 

It has been my experience that, by cul- 
tivating the good graces of the newspaper 
men and telling them what you have in 
mind, they will be very responsive. When- 
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i. B. HOWARD A. F. NELSON 
PRESIDENT MANAGER 


EDISON ELECTRIC ILLUMINATING COMPANY 


or Brockton, Mass. 


ADDRESS ALL COMMUNICATIONS 
TO THE COMPANY 


IN REPLY PLEASE REFER TO 


February 28, 1924. 
Smith Endicott Company 
141 Milk Street, 
Boston, Mass. 


Gentlemen,- 


We are in receipt of your letter relative 
to our White truck equipped with Mead-Morrison winch. 
We nave no picturce of this truck, but are perfectly 

: fo . 


As to the results obtained, we are wel 
Pleased and feel that the winch equipment is a most 
profitable investment. 


EDISON-ELECTRIC ILLUMINATING COMPANY OF BROCKTON, 








A. F. Nelson, 
Manager. 








MEAD-MORRISON 


MANUFACTURING COMPANY 
430 Prescott Street East Boston, Mass. 


a, _ _ 


* FA ex 


= 


Profitable Investmen 


“Multiplies- Man-Power 
HOISTING — HAULING — HANDLING 


When walties to Mead-Morrison, please mention TELEPHONY. 








34 


ever you want to press home a thought 
that is of interest to the public, they will 
give you a reasonable amount of space in 
their news column. 

As a rule, they are interested (more so 
in the smaller communities) in what you 
are doing and, if if stands for the better- 
ment of a public service or 
which may arouse an 


something 
interest with their 
readers, they are always free to tell about 
it. 

You may have long believed that it 
would be of interest to the public to say 
something about the extent of your ex- 
pansion policy and other improvements 
which stand for the benefit of the service 
and would be of considerable interest to 
the public generally, but at the same time 
you have been concealing this information 
by your silence and going about with flag- 
ging interest. 

Your reticence may be prompted by the 
thought that if something was said, it may 
bring what you may believe to be some 
disturbing reminder. What if it does? It 
won't be like a problem which no stretch 
of ingenuity can solve. Furthermore, we 
should always be willing to accede to a 
suggestion of constructive criticism, other- 
wise our standing as public service men 
will soon grow beautifully less. 

It is safe to assert that you can find 
striking proof, where customers abuse the 
service in many ways which your employes 
cannot effectively curb, wherein an appeal 
to the public by means of well-prepared 
news items from time to time may soon 
bring a gleam of a change for the best 

Take, for instance, the duties of an in- 
formation subject—the 
multiplicity of questions flung at her each 
day, some of which may appear so ridicu- 
lous or enough to create an impression on 
the average mind that a number of them 
came from a candidate for the psycho- 
pathic clinic. An interesting story about 
what she has to contend with can easily be 
gotten up and made a worth-while article. 

There are many other things that take 
place about which an interesting narra- 


operator as one 


tive can be woven, all of which will en- 
gage the attention of the public. Again, 
there are things which take place in con- 
ducting the affairs of your company where 
the least said about them may be the best; 
nevertheless, things do happen which may 
prove to be an irritant and annoyance to 
the public and may stir mass enmity—most 
of which can be successfully controlled by 
proper publicity. 

In concluding, | want to say that pub- 
licity is essential to a successful business. 
It shows your aggressiveness; therefore, 
do not sit tight in the saddle, but remove 
the stitches of your reservedness and tell 
the public what you are doing—as I said 
before it has a right to expect that. 

Some of the old timers refrain from 
having anything appear in the newspapers 
or trade journals, believing that the best 
form of publicity is merit. It is undeni- 
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able that merit is good publicity, but it 
may be mighty slow in its action and 
badly shopworn by the time it reaches the 
public. In light of this, it is highly de- 
sirable for a telephone company to build 
up a common understanding and an as- 
sured belief between it and the consumers 
of its service which means so much to the 
comfort and convenience of the public in 
this modern social and business structure 
—all of which may be brought about by 
some form of publicity.” 


Capacity Attendance at Banquet. 


The annual banquet held Wednesday 
evening was attended by some 350 per- 


‘sons, as many as could be accommodated 


in the hall. During the evening Heber 
Bicthers orchestra furnished music. James 
Pegg, of Sandusky, member U. S. House 
of Representatives, presented many illumi- 
nating thoughts relative to the profession 
of a lawmaker and “Dusty” Miller, of 
Wilmington, spoke on the subject, “Some 
Thoughts and Experiences.” Both speak- 
ers were listened to with the closest in- 
terest and attention, and many favorable 
comments were heard relative to their ad- 
dresses at the close of the program. 
Thursday iworning Session. 

In his paper, “Remaking a Small Com- 
pany,” J. Warren Safford, general man- 
ager, Troy Telephone Co., at the conclud- 
ing session on Thursday morning, dealt 
not only with the rehabilitation of the 
physical property at Tippecanoe City, but 
also the entire business as an operating 
unit in the community. He told the story 
of the Tippecanoe City plant from the 
time of the organization of the original 
company in 1889 up to the present time. 

The company now has 650 subscribers 
and a value of $95 per station. The finan- 
cial return is good, Mr. Safford stated in 
reply to questions. His conclusion as a 
result of this experience is that “the best 
way to make money in the telephone busi- 
ness is to know how to spend money.” 

Mr. Safford’s paper will be published in 
full in a future issue. 

The informal discussion on “Eliminating 
Telephone Interference with Radio” by 
Sam Krauss, general manager of the Still- 
water Telephone & Telegraph Co., Cov- 
ington, was one of the many interesting 
features of the convention. Mr. Krauss 
stated that interference with radio by the 
vibrating ringing machine in about 90 per 
cent of the cases is due to improper ad- 
justment of the vibrating spring. In some 
cases it is necessary to shield the machines 
and ground ‘the shield. 

One case of interference, he found, was 
due to relays—the breaking of the relay, 
Among other cases of trouble 
which were not due to telephone equip- 
ment, was that of the thermostat on the 
heating pad. Another case of trouble was 
due to the operation of a vacuum cleaner, 
while the flashing sign was a source of 
trouble in another instance. 


contacts. 
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After the meeting Mr. Krauss spent con- 
siderable time answering questions relative 
to particular cases of trouble. 

“Bringing Back the Subscribers \Vho 
Discontinue” was the interesting story of 
the experiences of the Eaton Telephone 
Co., related by General Manager F. B. 
Morgan. Mr. Morgan told how under his 
management the lines had been fixed up 
and a constructive service program in- 
augurated, with the result that in a little 
over two years the company had gained 
practically the same number of telephones 
as were lost in the rate war. His interest- 
ing story will appear in an early issue. 

J. D. Parks, manager of the Kenton Tel- 
ephone Co., related his experience with 
the sleet storm of December 28, 1922. His 
company has some 3,100 subscribers, of 
which 950 are rural subscribers, 10 par- 
ties to a line, automatic service. On the 
morning after the sleet storm referred to 
there were about three lines working and 
in six weeks after the storm all subscribers 
were getting service. 

Mr. Parks spoke of the quick service 
given him on two cars of poles by the 
Naugle Pole & Tie Co.; in less than a 
week he had the poles, framed, and was 
hauling them out te the lines. The speaker 
stressed the value of good relations with 
city and county officials and in conclu- 
sion said: 

“The finest thing a manager or any of 
the company officials can do is to ‘never 
get mad.’ Let the other fellow do it and 
he'll fall into his own trap.” 

C. W. Kugleman, superintendent, Ports- 
mouth Telephone Co., in his paper, “Better 
Plant Methods Spell Better Service,” di- 
rceted attention to many points in ex- 
change and plant maintenance and _pre- 
sented practical suggestions that would re- 
sult in better service and offer money- 
making possibilities for the company. His 
paper will likewise be published in full in 
a later issue. 

Mr. Kugelman’s paper having concluded 
the program, President Knapp called up- 
on A. W. Surrell, of the Ohio Bell com- 
pany, who spoke briefly on the relations of 
that company with the Independents 

L. A. Miller, of Darrtown, commented 
briefly upon the excellence of the program. 
Secretary-Treasurer McKinney announced 
that the registration was the largest ever 
had at a state meeting and that 350 had 
attended the banquet. He urged companies 
to get their neighbor companies to join and 
stated that two applications had been re- 
ceived during the convention. 

No one else responding to President 
Knapp’s invitation for additiondl com- 
ments and there being no other business, 
the convention was declared adjourned. 


The Traffic Conference. 


The second annual traffic conference of 
the Ohio Independent companies, held «ur- 
ing the middle day of the convention, ‘as 
attended by something like 60 traffic «m- 
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Tis HE remarkable thing about the recently | [be 
of inaugurated Weyerhaeuser pole service ij a 
“ is not that a few of its shipments made “‘hits,”’ Z 
* but that it won such widespread and immedi- ‘1 | 
nd ate acceptance on the part of pole buyers. i 
3 Since the announcement of this new serv- } , 
” ice it has been functioning on a nation-wide | 1 | 
he basis. Orders are being shipped to all parts | uit 
>’ - 
a of the country. Several of these orders have as y 
sa amounted to entire train loads. nD 
er ” - ’ 
th Weyerhaeuser pole men undertook this service | sf 
7 with their eyes open. They are all experienced pole a ay 
men. For years the Weyerhaeuser Companies had e ‘. 
of been producing poles. This new plan of selling direct . 
er to users is the outcome of the desire to control sales 
id and service as well as production—in order that 
service may be bettered. 
: Poles are now a specialty of this business. Pole 
‘ timber is cut from Weyerhaeuser-owned lands; there 
‘ is an adequate supply for years to come. Five large 
" and completely equipped storage yards are maintained. 
.- Orders are taken and filled on the basis of winning 
y- the respect and a continued share of business from 
is a limited number of satisfied permanent customers. 
" You, too, might find this service a big buying ad- 
F vantage. 
r- 
- | WEYERHAEUSER SALES COMPANY 
Distributors of 
4 WEYERHAEUSER FOREST PRODUCTS Loading poles at the Bovill, Idaho, Weyerhaeuser stor- 
age yard and treating plant for shipment to Cincinnati, 
. General Offices: SPOKANE, WASHINGTON Ohio. The steam loader shown here is just an indication 
d wT ffices of the modern facilities with which the Weyerhaeuser 
r pole yards are equipped in order to render first-class ser- 
{ ST. P. AUL CHICAGO BALTIMORE NEW YORK vice. Especial care is used in the handling and loading of 
; 2694 University Ave. 208 S. La Salle St. 812 Lexington Bldg. 220 Broadway Weyerhaeuser poles to insure their being in good shape 
F. H. Burke, Chicago Office, Manager of Cedar Pole Sales when they arrive at destination. 





R. L. Bayne, Spokane Office, Manager of Cedar Pole Service 


Weyerhaeuser 
Idaho Red Cedar Poles 


When writing to Weyerhaeuser Forest Products Co. please mention TELEPHONY. 
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ployes. The opening session, Wednesday 
morning, was a sort of a_ get-together 
meeting, the reception committee consist- 
ing of Miss Ruth Dufty, Oberlin; Miss 
Martha O’Dell, Norwalk, and Miss G. I. 
Ryland, Ashland. 

After the conference had been opened 
by R. F. Pagels, traffic manager of the 
Warren & Niles Telephone Co., Warren, 
Miss Dufty told “Why We Should Attend 
Traffic Conferences.” 

At the afternoon session several excel- 
lent papers having to do with traffic work 
were presented as follows: 

“Method of Training Operators With- 
out a School,” by Miss Martha O’Dell, 
traveling chief operator, Knapp Telephone 
Properties, Bellevue. 

“The Importance of Toll Tickets,” by 


TELEPHONY 


brought out in the papers. All of the pa- 
pers mentioned will be published in future 
issues of TELEPHONY. 

Mr. Pagels is to be commended for the 
able way in which the conference was con- 
ducted. The success of this conference 
will undoubtedly establish the traffic con- 
ference as one of the important parts of 
the annual conventions in Ohio. 


Mountain States Bell to Spend 27 
Millions in Five Years. 

A $27,000,000 improvement campaign, 
which will include the expenditure of $19,- 
000,000 in Colorado and $7,000,000 in the 
city of Denver alone during the next five 
years, was recently announced by officials 
of the Mountain States Telephone & 
Telegraph Co. Starting immediately, the 











shades drawn down. 


—what a toll she paid! 


mother. 


on those who had had faith in them. 








KEEP FAITH 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Today, I witnessed a sight which made a deep impression on me: A great 
crowd of people standing before a bank whose doors were closed and window 
In that crowd there were probably rich and poor who 
had put not only their money into that bank, but their faith as well. 

It is hard to lose money, but it seems immeasurably hard to lose faith. 
The loss of one affects our physical body; the other, we who live within. 
Truly, loss of faith leaves a deep, deep scar. 

I once knew a woman who was responsible for an ugly scar on her child’s | 
face, caused by failure in handling medicine carefully. 
mother suffered whenever she looked at that scar. 
her sad state of mind affected the happiness of her whole family. 


As I stood watching the crowd before the bank, I thought of that mother. 
But after all, that failure of hers had not scarred the little soul which dwelt 
in that disfigured physical dwelling place. 


The scars those bankers inflicted on the souls of the men and the women 
assembled there, by failing to keep faith, will never be effaced. 
could have peered from behind their closed curtains, they would have realized, 
with sadness, I hope, the injury morally and physically that they had inflicted 
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Miss Grace Peltier, toll chief operator, 
Lima Telephone & Telegraph Co., Lima. 

“Essential Records of a Traffic Depart- 
ment,” by Miss G. I. Ryland, traffic chief, 
Star Telephone Co., Ashland. 

“Important Facts About Toll Operat- 
ing,” by A. C. Stuart, superintendent of 
traffic, Lima Telephone & Telegraph Co.. 
Lina. 

“General Responsibilities of a Traffic 
Department,” by R. F. Pagels, traffic man- 
ager, Warren & Niles Telephone Co., War- 
ren. 

The conference was in charge of Mr. 
Pagels and his comments as to various 
points in the different papers formed a 
valuable feature of the program. Mr. 
Stuart and Miss Anne Barnes, traveling 
chief operator of the Iowa Independent 
Telephone Association, among _ others, 
aided in supplementing the information 


fund will be expended to care for future 
development of Colorado and the western 
states and to improve present service fa- 
cilities of the company. The improve- 
ment program will be wound up by 1930, 
when the final $2,000,000 allotment will be 
spent, clearing the way for still greater 
‘mprovements in the future. 

Some of the important general items in 
the budget are construction of a $400,- 
000 fireproof building at Fourteenth and 
Curtis streets in Denver to house new cen- 
tral office units; adequate connections with 
the province of Alberta, Canada, which 
will give communication between north- 
western Canada and all parts of the United 
States; through line connections westward 
from Grand Junction, which will give di- 
rect communication to all Utah points; 
connections into every national park in the 
company’s territory. 


of relays in Brussels or Amsterdam. 
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There will also be constructed a new 
toll line from Gallup, N. M., to Winslow, 
Ariz., to close a gap across the northern 
tier of counties in those states; new cir- 
cuits from Alamosa to Chama and Tierra 
Amarillo, N. M., and to Santa Fe; new 
copper circuits from Denver to practically 
every important point in the company’s ter- 
ritory, including El Paso, Salt Lake City, 
Billings, Mont., and the towns of Durango, 
Canon City, Salida, Lamar, Burlington and 
Craig in Colorado. 





New Bell Building in Grand 
Rapids to House Automatic. 
One of the finest and most beautiful 

structures in the city of Grand Rapids, 

architecturally and in point of solidity of 
construction, is the new building of the 

Michigan Bell Telephone Co. which is 

nearing completion. The building itself— 

a five-story structure with a foundation 

designed to support five additional floors 

as service demand necessitates—has been 
erected at a cost of $702,000. And it will 
shelter machine switching central cffice 
equipment costing, at the outset, $1,165,- 

800. 

The company’s business and administra- 
tive offices will be moved into the new 
building during the coming summer and 
it is expected that the new equipment will 
be ready for service by the middle of next 
year. 

Work Soon to Start on New 
Building of Tri-State Company 
Work will be started in the very near 

future on the new three-story garage and 

service station of the Tri-State Telephone 

& Telegraph Co. to be erected on Tenth 

street, between Minnesota and _ Robert 

streets, St. Paul, Minn. 

The building will cost about $200,000 
and will have a frontage of 120 feet on 
Tenth street. 

Erection of this building is a part of the 
expansion program of the Tri-State com- 
pany made necessary by the growth of St. 
Paul and surrounding territory. 





Lendon and Berlin Telephone 
Connection to Be Restored 
Direct telephone connection between 
London and Berlin, severed in August, 
1914, is to be re-established during the 
summer, it has been announced by the 

British authorities. 

Telephone communication from London 
to the continent at present is confined to 
Paris, Antwerp, Brussels, Amsterdam and 
Rotterdam. Most of the London news- 
papers receive their continental news from 
Paris and other points by telephone, there 
being fixed periods during the day and 
night when the calls are put through. 

The British correspondents in Berlin, 
Munich and Cologne also send most of 
their items by telephone through a system 
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THE “STEWART” DETECTO-METER | H>VER-PROTECT 


CABLE COMPOUND 


Saves many times its cost locating bad joints, Is Ideally Adapted for Underground 
checking receivers, induction coils, etc. The only 


practical instrument of its kind, measures resistance Cable Construction Without Conduit 

direct in ohms and operates on one dry cell. And so easy to apply!—write for 
It is also a battery tester illustrated booklet which will instruct 

and a voltmeter. Bitte - you in the many important time and 
One user says, “I would ; “ money saving uses for EVER PROTECT 


not take $400 and get along pal ’7) Have You a Drum on Hand for Emergency? 
without it.” ee Order from your jobber or direct. 


Sent on trial c. «/ National Cable Compound Co. 


Incorporate 


STEWART BROTHERS meme meen MITCHELL - - IND. 
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Specify 


ROEBLING| |, Stopped Short | 


TELEPHONE 
for your VAC-M 

Work ARRESTERS 

Work 
That’s what happens! When light- 
ning or static—those wreckers of tele- 
John A. phone service—hit your lines, VAC-Ms 
E. B. B. Roebling’s stop them short. Just like a policeman 


B. B. and Sons Co., arresting a shoplifter. 


—. Trenton, N. J. VAC-M Arresters should be the 


“policemen” of all your telephone circuits. 











“ONCE USED—ALWAYS USED”’ 


THE NATIONAL ELECTRIC SPECIALTY CO. 


Toledo, Ohio 


Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 

4 Sizes Pat. Nov., 1900 


Write for Samples 


Blake Signal & Miz. Co. SS OCOD EPPENDAABLE 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Present I. C. C. Rate Probe Not 
to Include Telephone Rates. 
The United States Independent Tele- 
phone Association has sent out to mem- 
ber companies copies of order No. 17,000 
of the Interstate Commerce Commission, 
dated March 12, ordering an investigation 
of the rate structure of common carriers 
engaged in the transportation of persons 
or property by rail or by water, subject 

to the interstate commerce act. 

The purpose of this investigation is to 
comply with the joint resolution of Con- 
gress approved January 30 in order to 
determine the extent and manner in which 
the rate structure of common carriers sub- 
ject to the interstate commerce act is in 
any way unlawful, and to make in ac- 
cordance with law such changes, adjust- 
ments, and redistribution in that rate 
structure as may be necessary to correct 
any defects found to exist. 

While telephone and telegraph com- 
panies are subject to the provisions of the 
interstate commerce act, it is not the pur- 
pose of the commission at this time to 
enter into an investigation of their rate 
structures. Such investigation will be 
made in due time, unless the law be modi- 
fied in the meantime. 

“Such investigation, says 
President F. B. MacKinnon of the na- 
tional association, “will not be made with- 
out further notice, and in all probability 
would apply only to interstate rates.” 


however,” 


Adverse Report on Proposed Tele- 
phone Investigation. 

Demand for a Massachusetts legislative 
investigation of the New England Tele- 
phone & Telegraph Co. has apparently 
subsided. The mercantile affairs committee, 
on March 17, reported adversely on three 
petitions for such an inquiry, introduced 
by Mayor Curley of Boston, Representative 
Adlow of Roxbury, and Senator Hennes- 
sey of Dorchester. 





Maryland Commission Approves 
Increased Telephone Rates. 
The new rate schedules, approved by 
the Maryland Public Service Commission 
on March 18 for the Chesapeake & Poto- 
mac Telephone Co.—in compliance with 
the federal court injunction entered after 
it had denied the company permission to 
increase rates—divide the rates for Marv- 
land, outside of Baltimore, into 


seveil 
classes. 

In Class 1 the business rates are: Indi- 
vidual, $5.50; two-party line, $4.50; rural, 
$3.50; service, $1.1624. Residence—Indi- 


$3.25 ; 


vidual, $4; two-party, $3.25; four-party, 
$2.75; rural, $2.75; service, 9124 cents. 
The only towns in Class 1 are Cumberland 
and Hagerstown. 

For Class 2 the business rates are: In- 
dividual, $5.00; two-party, $4.25; rural, 
$3.50; service, $1.1624. Residence—Indi- 
vidual, $3.75; two-party, $3.00; four-party, 
$2.50; rural, $2.50; service, 8344 cents. The 
exchanges in Class 2 are Annapolis, Boule- 
vard and Evergreen. 

In Class 3 the 
business, $4.75; 


rates are: Individual 
two-party, $4.00; rural, 
service, $1.08%. Residence—Indi- 
vidual, $3.50; two-party, $2.75; four-party, 
$2.25; rural, $2.25; service, 75 cents. In 
this class are Cambridge, Catonsville, 
Hyattsville, McCoole, Salisbury, Townson, 
Westernport and Westminster. 

The Class 4 business rates are: Indi- 
vidual, $4.25; two-party, $3.50; rural, $3; 
service, $1. Residence—Individual, . $3; 
four-party, $2; rural, $2; service, 66% 
cents. In this class are these exchanges: 
Aberdeen, Belair, Chestertown, Easton, 
Elkton, Elkridge, Ellicott City, Frostburg, 
Sykesville, Sparrows Point and Warwick. 

Class 5 business rates are: Individual, 
$3.75; four-party, $2.75; rural, $2.50; 
service, 834% cents. Residence—Individual, 
$2.75; four-party, $2.00; rural, $1.75; serv- 
ice, 58% cents. The exchanges in Class 5 
are Berwyn, Bethesda, Brunswick, Buck- 
Cardiff, Centerville, Cockeys- 
ville, Crisfield, Denton, Dundalk, Gaithers- 
burg, Hampstead, Havre de Grace, Laurel, 
Hurlock, Keedysville, Kensington, Lona- 
coning, Middletown, Mt. Airy, New Wind- 
so, Oakland, Pocomoke, Prince Frederick, 
Rockville, Sandy Springs, 
Smithsburg, Snow Hill, Taneytown, Union 
Bridge, Upper Marlboro, West River, 
Woodside. 


eystown, 


Reisterstown, 


The Class 6 business rates are: Indi- 
vidual, $3.25; four-party, $2.50; rural, 
$2.25; service, 75 cents. Residence—Indi- 
vidual, $2.25; four-party, $1.75; rural, 


In this class’ are 
the following exchanges: Armiger, Berlin, 


$1.50; service, 50 cents. 


Bowie, Braddock Heights, Brandywine, 
Chesapeake City, Churchville, Clear 
Spring, Damascus, Delmar, Darlington, 


Emmitsburg, Essex, Federalsburg, Fork, 
Glenburnie, Greensboro, Hancock, High- 
field, Jarrettsville, Landsdowne, Leonard- 
town, Linthicum, Mechanicsville, Mount 
Savage, Myersville, New Market, North 
East, Parkton, Perryville, Port Deposit, 
Preston, Princess Anne, Queenstown, 
Ridgely, Rock Hall, St. Michaels, Still 


Pond, Thurmont, Walkersville, Williams- 
port, Wilna, Woodlawn. 
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Class 7 business rates are: Individual, 
$3; four-party, $2; rural, $1.75; service, 
581% cents. Residence—Individual, $2: 
four-party, $1.50; rural, $1.25; service, 
4224 cents. In this class are these ex- 
changes: Cecilton, Chase, Deal Island, 
Galena, Great Mills, Hillsboro, Kitzmiller, 
La Plata, Millington, Ocean City, Oxford, 
Severna Park, Sharptown, 
Woodstock. 

It is estimated that the new rate sched- 
ules will increase the company’s annual 


revenues by $889,000. 





Tilghman, 


Commission Orders Improvements 


to Provide Adequate Service. 

The Wisconsin Railroad Commission, 
on March 13, ordered the Two Rivers 
Telephone Co. to make such additions and 
improvements in its telephone system at 
Two Rivers as are necessary to provide 
reasonably adequate service, subject to the 
approval of the commission. These in- 
stallations and improvements are to be 
completed on or before January 1, 1926, 
and the company is given 30 days in which 
to satisfy the commission that adequate 
steps have been taken looking toward com- 
pliance with this order. 

The commission’s findings in this case 
are as follows: 

“The commission being satisfied that 
facts existed sufficient to warrant a formal 
investigation and hearing with respect to 
the adequacy of the telephone 
rendered by the Two Rivers Telephone 
Co., a hearing on motion of the commis- 
sion was duly ordered and held at Two 
Rivers on January 28, 1925. 

Charles F. Kirst appeared for the Two 
Rivers Telephone Co., H. C. Gowran, 
mayor, for the city of Two Rivers, ]. F. 
McGee for the Club of Two 
Rivers, and A. J. Eisenbiss for the Lions 
Club of Two Rivers. 

A petition urging better telephone service 
was presented on behalf of the McDowell 
Club, and a further protest was later sub- 
mitted by members of the Round Table of 
Two Rivers. 


service 


Rotary 


The testimony indicates that the tele- 
the Two Rivers Tele- 
phone Co. has not been kept up in a man- 
ner to meet the growth of the business i” 
the city of Two Rivers and vicinity. The 
central office equipment is old and obsolcte. 
The wire plant has been so inadequate as 
to make it impossible for a number of per- 
sons desiring single party service to secure 
this service. Owing to the plant conditions 
numerous complaints as to service have 
arisen and the manager admitted that 19 


phone system of 
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many cases these complaints are justified. 

The manager stated that it has been the 
purpose of the company to render the best 
possible service and keep the rates at as 
low a level as possible, and it appears that 
this policy has probably been responsible 
for the failure to keep the plant in condi- 
tion to meet the growing demands upon it. 

The manager, who is practically the sole 
owner of the telephone company, stated 
that he does not have the funds to under- 
take the installation of modern central of- 
fice equipment and such rehabilitation of 
the wire plant as is necessary, and suggest- 
ed that the interested citizens confer with 
him with reference to the necessary re-or- 
ganization of the company for the purpose 
of financing the improvements which he 
admitted are necessary. 

The inspections previously made by 
members of the commission’s staff, to- 
gether with the testimony at the hearing, 
make it clear that the time has come when 
sweeping improvements must be made in 
this telephone system if reasonably ade- 
quate telephone service is to be rendered. 

It is a managerial function of the utility 
to choose the type of new equipment to in- 
stall, since it is possible to render adequate 
service by means of several different types 
of equipment. The order made herein will, 
therefore, not specifically designate what 
installation shall be made, but the commis- 
sion, through its engineering staff, will be 
willing to informally advise with the 
utility in this regard if the utility so de- 
sires, ' 

The commission finds that the telephone 
service rendered by the Two Rivers Tele- 
phone Co. is inadequate and that it is 
necessary to install modern central office 
.quipment and make material improve- 
ments in the distribution system.” 


Arguments Ended on Bell Valua- 
tion in District of Columbia. 


Final arguments on the valuation of the 
properties of the Chesapeake & Potomac 
Telephone Co., of Washington, D. C.. 
wete heard before the public utilities com- 
mission on March 23. The company con- 
tends for a valuation of $25,000,000, while 
the valuation used by the commission in 
ixing rates is $19,000,000. 

Wm. McK. Clayton, of the Federation 
of Citizens’ Associations, declared he 
would not place the valuation higher than 
815,500,000. 

The commission’s final determination of 
the value té be placed upon the company’s 
properties will depend largely on what 
the commission decides should be done 
a matter of policy with regard to sub- 
tracting the accrued depreciation from 
the reproduction value of the property 
and also what allowance is to be made for 
the company’s going concern value. 

The company’s accrued depreciation ac- 
Count is about $4,500,000, of which $986,- 
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Brief “Reasons Why” 
of National Sleeves 





















































The secret of their suc- 
cess is that they are manu- 
factured along practical 
lines, toward the end that, 
having the maximum of 
quality, both in workman- 
ship and materials, they 
will, of a necessity, render 
the maximum of service. 

































































Made from the best 
grade pure copper. 








Manufactured accurately 
to size. 




















Thoroughly — inspected 
against defective material. 

Eliminate all danger 
from moisture and _ cor- 
rosion. 
































Make the joint stronger 
than the wire itself. 

In short, they form a 
solid, durable, effective 
joint at an extremely rea- 
sonable cost. 









































Have led the field for years 
an sales and service. 


NATIONAL 
TELEPHONE 
SUPPLY CO. 


CLEVELAN D. 





























































Advertisement in TELEPHONY. 








40 





IMAKE YOUR 
TRUCK DO THE 
WORK OF TWO! 


Here is a light Auto Trailer, weight 
275 pounds, with a carrying capacity 
of 1,000 pounds. Size of body, 40x72 
inches; 12 inches high. The wheels, 
hubs, bearings, springs and _ spring 
shackles are interchangeable with the 
Ford car, 











Price does not include pneumatic 
tires. We do not furnish or handle 
any tires, most customers prefer 
to furnish their own. The wheels 
are regular Ford Clincher 30x3%. 


With sheet of illustrated instruc- 
tions furnished it is easy to have 
your local garage or machine shop 
make up and attach a bracket to 
any make of automobile or truck to 
hitch the trailer to. 


The Bower Mfg. Co. 





FOWLER, INDIANA, BOX 14 





OUTSIDE 


INSIDE! 


AUTOMATIC CLEANING 
EEDLE 





No matter where the job is, UNIQUE Biow 
Torches “are thefe’’—No. 103 (gasoline) for 
outdoor work, and No. 105 (kerosene) for in- 
door work, and where the fire risk is an im- 
portant factor, 

Telephone linemen are astounded to know 
that no amount of wind or below-zero 
temperature affects the satisfactory opera- 
tion of UNIQUE No. 103, illustrated above. 


Descriptive booklet awaiting your request. 


UNIQUE MFG. CO. 


118 N. Desplaines 8t. Chicago, Ill. 
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000 was a gift from the American Tele- 
phone & Telegraph Co., leaving approxi- 
mately $3,500,000. If this should be de- 
ducted from the value of the property it 
would make a material difference in the 
finding. The company’s claim for going 
concern value is $2,800,000. 

Chairman Bell of the commission, indi- 
cated by questions he propounded that the 
commission is considering deducting ac- 
crued depreciation. The company con- 
tended there is a difference between the 
amount credited as accrued depreciation 
and the actual physical depreciation exist- 
ing in the property. In arriving at its 
estimate of valuation the company figured 
the actual depreciation existing in the 
property as $1,800,000. 


Refused Permission to Discontinue 
Service; Rebuilding Urged. 


The request of the Ilwaco Telephone & 
Telegraph Co.—J. A. Howerton, owner 
and manager—to discontinue telephone 
service between the towns of Long Beach 
and Oysterville and interlying territory has 
been denied in an order of the Washing- 
ton Department of Public Works, and the 
company required to greatly improve its 
facilities and service. 

The system, which furnished telephone 
service of a sort between Long Beach, 
Oysterville, Nahcotta and Ocean Park, 
Wash., with connection to Ilwaco, had 
caused much complaint of poor service. 

Between the questions of abandonment 
or reconstruction, the department found 
the section designed for abandonment was 
an integral and important part of respond- 
ent’s telegraph system and that the towns 
of Nahcotta, Oysterville on Willapa Bay 
and Ilwaco and all the towns on the beach 
for the entire distance to Ocean Park were 
summer resort and fishing towns; that 
many visitors came in for the summer 
season, increasing the tolls, and it was fur- 
ther argued that, unless the Ilwaco com- 
pany furnished this service, some other 
company would come in and take away 
other business of this company. 

A new line extending from Ilwaco 
through Long Beach to Nahcotta, with 
standard construction and metallic circuit 
of two wires not less than No. 12 B. B. 
galvanized iron wire, was urged. The 
maximum estimated cost of the improve- 
ment was fixed at $2500. 

Counting on the new business that im- 
proved service would bring, gross revenues 
of the line were estimated at $550 and 
gross operating expenses at $350. 


Summary of Commission Rulings 
and Schedule of Hearings. 


ILLINOIS. 

March 18: Order issued permanently 
vacating and setting aside suspension order 
affecting rate schedule Ill. C. C. 1, of the 
Reddick Mutual Telephone Co.; also, per- 
mitting the company to place in effect the 
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schedule of rates on file with the com. 
mission designated as Ill. C. C. 1, for tele. 
phone service in Reddick, Kankakee coun. 
ty and vicinity. No. 14849. 

March 18: Order issued approving 
lease by the Illinois Bell Telephone Co, 
to the Central Illinois Public Service Co, 
of certain premises in Gibson City, for a 
term of six months from November ], 
1925, at a rental of $300. L-8820. 

March 18: Order issued dismissing 
complaint filed by the Carroll County In- 
dependent Telephone Co. vs. the Milledge- 
ville Mutual Telephone Co. on July 17, 
1924, for alleged invasion of territory by 
defendant company. No. 14302. 

March 18: Order issued authorizing the 
Chesterfield Telephone Co. to execute and 
deliver its first mortgage or deed of trust, 
dated February 1, 1925, to F. W. Cundall, 
cashier of the Chesterfield State Bank, as 
trustee; also, authorizing the Chesterfield 
Telephone Co. to issue and sell $25,000 ag- 
gregate principal amount of its first mort- 
gage gold bonds, dated February 1, 19235, 
maturing serially, $1,200 principal amount 
on February 1 of each year from 1926 
and 1944, inclusive, and $2,200 principal 
amount on February 1, 1925, all bonds 
bearing 6 per cent interest per annum, on 
conditions set forth in order. No. 14736. 

March 18: Order issued authorizing the 
Mississippi Valley Telephone Co. to issue 
and sell $150,000 aggregate principal 
amount of its first mortgage gold bonds, 
series A, dated March 1, 1925, maturing 
March 1, 1945, bearing 6% per cent inter- 
est per annum, to be sold so as to net 
company not less than 90 per cent of the 
principal amount thereof; also, authorizing 
Mississippi Valley Telephone Co. to exe- 
cute and deliver its first mortgage or deed 
of trust, dated March 1, 1925, to the Chi- 
cago Trust Co. as trustee, to secure $500,- 
000 aggregate principal amount of first 
mortgage gold bonds outstanding at any 
one time. No. 14771. 

March 18: Order issued cancelling and 
annulling rate schedules Ill. C. C. 3, of the 
Harrisonville Telephone Co. applying to 
Columbia, Dupo, Prairie du Rocher, Red 
Bud, Valmeyer and Waterloo; also, per- 
mitting company to file Ill. C. C. 4, rates 
for telephone service in Columbia, Dupo, 
Prairie du Rocher, Red Bud, Valmeyer 
and Waterloo and vicinities. No. 14140. 

March 18: Order issued authorizing the 
Sullivan Home Telephone Co. to execute 
and deliver its mortgage or deed of trust 
dated February 1, 1925, to J. L. Me 
Laughlin of Sullivan, Ill., as trustee ; also, 
authorizing the company to issue and se 
$6,500 aggregate principal amount of its 
6 per cent sinking fund gold bonds dated 
February 1, 1925, maturing February 1, 
1935, with interest at 6 per cent per af- 
num, at a price to net the company not 
less than 95 per cent of their face value 
besides accrued interest theron. No. 
14761. 

March 18: Order issued authorizing the 
Peoples Telephone Co. of Chillicothe, Ill. 
to execute and deliver its mortgage oF 
deed of trust dated February 1, 1925, to 
C. B. Tinser of Chillicothe, as trustee; 
also, authorizing the company to issue an 
sell $2,500 aggregate principal amount of 
its 6 per cent sinking fund gold bonds, 
dated February 1, 1925, maturing February 
1, 1935, bearing 6 per cent interest per 
annum, at a price to net the company not 
less than 95 per cent of their face value 
besides accrued interest thereon. No. 14962. 

March 18: Order issued authorizing the 
Illinois Local Telephone Co. to execute 
and deliver its mortgage or deed of trust 
penditures up to and including December 
31, 1924. Expenditures will be checked. 
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April 4, 1925. 





AN APPRAISAL 


is as necessary for the small 
company as for the large. 
ROBERT L. FLOYD 
1218 Chicago Temple Building 
77 W. Washington St. Chicago, Illinois 
Specialist in Apprasials ot Intangible Values 








ACCOUNTING! 


Specialization on Pubiic Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ertified Public Accountants 
1014 Merchants Bank Bldg., Indianapelis, Ind. 








SIGNALS FROM THE MAGNETO 


Overcome weak signals and cut down 
complaints. Our charger is used with 3 or 
4 dry cells and restores the magnetism so 
that it is retained indefinitely. 


The Norton Electrical Instrument Co., 
Manchester, Conn. 








New York Engineer Invents New Call Register 

A Rew registering apparatus to be used in connec- 
tion with a telephone set has been invented by Bene- 
d.tto Supienza. The device requires no change in the 
wiring of the telephone set. 

Calls made in absence of attendant at subscribing 
station are registered, so the subscriber may learn 
from the central station the numbers of those who 
called while tne receiving station was unattended 
— = details B. Sapienza, 2304 Crotona Ave., 

ronx, 








GUSTAV HIRSCH 


Consulting Engineer 


in all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reporte. 


COLUMBUS - OHIO 














CHAPMAN 
LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 


TAPES 


FRICTION and RUBBER 
Pole Line Hardware and Construction Materials 


Cedar Poles, Northern and Western 
Victor Dry Batteries 


A. J. JOHNSON CO. 
217 N. Desplaines St. Chicago, Illinois 
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TELEPHONY 


dated March 1, 1925, to Maurice L. Morel 
of Clifton, [ll., as trustee; also, authoriz- 
ing the company to issue and sell $12,500 
aggregate principal amount of its 6 per 
cent sinking fund gold bonds, dated March 
1, 1925, maturing March 1, 1935, bearing 
6 per cent interest per annum, at a price 
to net company not less than 95 per cein 
of their face value, besides accrued in- 
terest thereon. No. 14965. 

April 22: Hearing at Springfield in re 
application of the Kinloch-Bloomington 
Telephone Co. for increase in rates ot 25 
cents per month to help pay the loss of 
$150,000 to its properties incurred by the 
recent sleet storm. 

KANSAS. 

February 21: Upon the petition of citi- 
zens of Marysville the United Telephone 
Co. was authorized by the commission to 
establish and maintain common battery 
service to be optional with the subscribers 
at the following rates: Business indi- 
vidual line, $3.50; residence individual line, 
$2.75; residence four-party line, $1.75; the 
present magneto service rendered to be 


continued and maintained in an efficient 
manner. 
MASSACHUSETTS. 
March 20: The department of public 


utilities suspended until July 1 the pro- 
posed rate increases of the New England 
Telephone & Telegraph Co. The rates 
were originally scheduled to become ef- 


fective January 1 but had previously been 
postponed to Aprii 1. 

May 4: Date set for beginning of cross- 
examination of company witnesses and the 
presentation of the remonstrants’ case in 
the matter of the investigation of the rate 
structure of the New England Telephone 
& Telegraph Co., commenced upon the 
filing of new rate schedules for service 
throughout the company’s territory. E. 
Mark Sullivan, corporation counsel of Bos- 
ton, is representing 157 cities and towns 
in opposing any increase in rates by the 
telephone company. 


MINNESOTA. 

April 1: Hearing at Danvers in the 
matter of the application of the Danvers 
Rural Telephone Co. for authority to 
change its schedule of rates at Danvers. 

MiIssourl. 

March 7: The commission denied the 
application of the St. Joseph Lead Co. 
for restoral of physical connection with 
the Southwestern Bell Telephone Co, 
since the complainant is not operated for 
hire and the commission is without power 
to compel a physical connection between 
a company not operated for hire and a 
company operating for hire. No. 4153. 

NEBRASKA. 

April 9: Hearing at Auburn on applica- 
tion of farm lines attached to +he Howe 
exchange of the Lincoln Telephone & Tele- 
graph Co. for transfer to Auburn ex- 
change and service through it. 

NortH CAROLINA. 
The commission approved 
the rate schedule filed by the Western 

Carolina Telephone Co., a newly organized 
‘company which has taken over the prop- 
erty and franchises of the Franklin Tele- 
phone & Electric Co., which formerly 
operated in the town of Franklin. 

OHIO0. 

March 23: The Ohio Bell Telephone 
Co. filed application for authority to issue 
and sell at par $10,000,000 6 per cent de- 
mand notes, the proceeds to be applied to- 
ward the reimbursement of the treasury 
for $10,065,027 uncapitalized capital ex- 
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Valeations —Super vision —Plant — inductive Interferences 
Lupert Adupimistrative Counse! for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member 4.1. EK. E. 


1042 W Monroe St. Springfield, Ill. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Meeadaeck Building CHICAGO 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


600—20 East Jackson Bivd., Chicago, Ill. 
Telephone Wabash 5212 








HAROLD L. BEYER CHARLE M.MANLY 


BEYER & MANLY 
Attorneys and Counselors at Law 


ane in Telephone Law and 
Procedure and Inceme Tax Practice 


815% Fourth Ave. Grinneil, lowa 








Ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bidg. Kansas City, Me. 








W.H. CRUMB 


Telephone Engineer 


9 South Clinten St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Ce., C. P. A. 
607 P ank Bidg., Indianapolis, Ind. 
Exclusive Telephone Accountants 








J. G. WRAY & CO. 
lelephone Engineers 


8 lists in Appraisals, Rate Surveys, 
nan Inv gations, Organization, 
and ration of Telephene Companies. 


J. @. Wray, Fellow A. I. B. B. 
Cyrus G. Hill 
1217 First National Bank Bldg., Chicago 








JOHN S. ALLEN 
CONSULTING ENGINEER 


Former Member Wisconsin Railroad Commission 
Specializing in Rates and Rate Cases 


First Central Bldg., Madison, Wis, 
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March 26: The commission approved 
the sale by the Putnam County Telephone 
Co. to the Continental Farmers Mutual 
Telephone Co., of a toll circuit running 
into Continental. The agreed consideration 
was $500. 

March 28: The Point Place Commerce 
Club, a civic organization of one of the 
suburbs of Toledo filed a complaint 
against the Ohio Bell Telephone Co. The 
petition alleges that the company has pro- 
vided an insufficient number of trunks be- 
tween the Edgewater exchanges and the 
other Toledo exchanges to permit of ef- 
ficient service. It also alleges improper 
operation or supervision of operation so 
that the calls are not handled with ef- 
ficiency. 

The defendant will be accorded the stat- 
utory period of 15 days in which to 
answer. 


OKLAHOMA. 


March 16: The commission authorized 
the Twin Valley Telephone Co. to in- 
ciease its business rate at Morrison from 
$2.50 to $3. 

March 30: Hearing in the case of S. 
B. Smith, owner of the Castle Telephone 
Co. vs. Jess Wooden, owner of the Welty 
Telephone Co., relative to toll rates from 
Castle to Welty. No. 6454. 


PENNSYLVANIA. 


March 17: New tariff filed by the Craw- 
ford & Venango Telephone Co., furnish- 
ing service in Crawford and Venango 
counties. Rentals are increased from $17 
to $20 annually. 

March 17: The commission denied per- 
mission to the Bell Telephone Co. of 
Pennsylvania to sell its properties in Lititz 
and several townships in Lancaster coun- 
ty to the Denver & Ephrata Telephone & 
Telegraph Co., of Ephrata. 


WISCONSIN. 


March 23: After investigating the com- 
plaint of the Flowerwood Nursery Co., 
located about three miles from Madison, 
that service from the Madison exchange 
of the Wisconsin Telephone Co. cannot 
be secured, the commission ordered the 
company to extend its lines so as to fur- 
nish service to the complainant. U-3186. 


TELEPHONY 


April 14: Hearing at Omro on the ap- 
plication of the Wisconsin Telephone Co. 
for authority to increase its rates for 
service at Omro. 








FOR SALE 


FOR SALE—One W. E. four-position 
sections C. B. switchboard, I. D. F. in 
cabinet, cable rack and all cabling to 
M. D. F. Equipped with 520 C. B. lines 
circuit A-35210, 40 rural drops and jacks 
circuit A-34209, 10 local to toll trunks. 
Position No. 1 has 3 toll to toll and toll 
to local cord circuits and seven uni- 
versal cord circuits. Positions 2, 3, and 
4 each have 15 C. B. manual cord cir- 
cuits. Wire chief’s test trunks and all 
miscellaneous circuits equipped. This 
board in excellent condition; all cir- 
cuits operating when cut out of service. 
Exceptional buy at the price we are 
asking. Address Monroe Telo. Co., 
Monroe, N. C. 











WANTED TO BUY | 


WANTED TO BUY—Telephone plant 
in Pacific Coast states; 300 to 500 sub- 
scribers. Not particular about condi- 
tion of plant. Give detail in first letter. 
Address 6222, care of TELEPHONY. 











POSITIONS WANTED 


WANTED—Position as wire chief or 
superintendent of plant by man expe- 
rienced with all kinds of equipment, also 





maintenance and construction work. 
Pacific coast states. Reference fur- 
nished. Looking for permanent loca- 


tion where ability and experience will 
be appreciated. Address 6225, care of 
TELEPHONY. 





POSITION WANTED—As secretary- 
manager of 500 to 2,000 station plant. 
Bank and telephone experience. Ne- 
braska preferred. References. Ad- 
dress 6223, care of TELEPHONY. 
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HELP WANTED 


WANTED—An 
man. Address 
Tampa, Fla. 





—. 


experienced trouble- 
Peninsular Telo. Co, 





WANTED—Experienced inside plant 
man for three-position service C. B, 
Kellogg switchboard. Prefer party 
who will help do outside trouble work 
when necessary. Give experience and 
salary expected first letter. Address 
P. W. Gault, General Delivery, Mt. 
Clemens, Mich. 





WANTED—An experienced lineman 
Address Peninsular Telo. Co., Tampa, 
Fla. 





WANTED—Manufacturers’ agent in 
each state, calling on jobbers, telephone 
and lighting) companies for line of 
drop-wire brackets, insulators, secon- 
dary racks, etc. Address Wm. H. Pearl 
Co., 425 Harmon St., Indianapolis, Ind. 





WANTED — First-class automatic 
switchman. Must furnish references, 


Address Peninsular Telo. Co., Tampa, 
Fla. 





WANTED 
WANTED—Let us equip your Mag- 
neto board to give common battery 


service. Repair work also solicited. Ad- 
dress Butler Elec. Co., Macon, Mo. 











POSITION WANTED 


POSITION WANTED—Experienced 
telephone manager, 15 years’ magneto 
and common battery exchange. Thor- 
ough knowledge of commercial and 
plant management. At present engaged 
in electrical and radio schoolwork. Ad- 
dress J. F. Brady, 636 S. Ashland Blvd. 
Chicago, III. 



















Bare ay er Wire 
Copper 





STANDARD 
Telephone Wires and Cables 
ad Steel Wire 

Plain Rubber Insulated Wire 


Braided Rubber Insulated Wire 
Lead Covered and Armored Cables 


W rite our nearest office for complete information. 


Standard Underground Cable Co. 


Boston Philadelphia Detroit Chicago 
New York Pittsburgh San Francisco St. Louis 
ashington 











Exide 


BATTERIES 


The excellence: of this country’s tele- 
phone service is largely due to the ex- 
cellence of the equipment. 
of Exide Batteries in telephone service is 
almost universal. 


THE ELECTRIC STORAGE BATTERY CO. 


Exide Batteries of Canada, Limited, 153 Dufferin St., Toronto 


The adoption 


Philadelphia 








Northern 


Lumber Exchange 





Western 


CEDAR POLES 


A full assortment of sizes 
Prompt Shipments Assured 


T. M. Partridge Lumber Co. 
MINNEAPOLIS 





7 AMALIEGADE 









Switchboard Plugs, All Types, U. S. Patent 1302471 


INSULATION IN ONE UNIT. 


TELEFON FABRIK AUTOMATIC 





‘ati 
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IN USE ON FIVE CONTINENTS 


COPENHAGEN DENMARK 








Please tell the Advertiser you 


saw his 


Advertisement in TELEPHONY. 











